
Click Type What is being counted?

Add a review
Number of times users added a review to a 

record

Add page to e-shelf
Number of times users clicked on the "Add 

page to e-Shelf" option

Add Tags Number of times users added a tag to a record

Add to eShelf
Number of times users added records to their e-

Shelf

Advanced Search
Number of times users searched from the 

Advanced search box

Alma A-Z Number of times users accessed the A-Z page

Basic Search
Number of times users searched from the 

Basic Search box

Browse Page
Number of times users clicked on the "Browse" 

option

Browse Related

Number of times users clicked on an entry to 

display records linked to a browse list entry and 

number of times they clicked the title of a 

record linked to an entry

Browse Search - Author / 

Title/Subject/Call number

Number of times users browsed a specific 

browse list.

bX Hot Articles
Number of times users clicked on Show/Hide 

bX articles

Create Alert
Number of times users created an Alert after 

saving a query

Details Print
Number of times a user printed a record from 

the Details tab - Actions menu. 

Did You Mean
Number of times users clicked on "Did You 

Mean"

Display Details Tab Number of times users display the Details tab.

Display institution from Get It tab
Number of times users selected another 

institution in the 'Institutions" light-box.

Display Tags and Reviews
Number of times users displayed the Tags and 

Reviews tab.

DS

Number of times a Deep Search adaptor was 

searched in - from Primo UI, Web-Services or 

X-Service.  



eShelf Page
Number of entries and actions in the eShelf 

page by users

Eshelf Print
Number of times users sent an item to Print 

from the eShelf 

Full Display

Number of times the 'Full record Display' 

service  is requested via the  Web-Services, X-

Services or Permalink.

Get it

Number of times the 'GetIt' service (request for 

delivery options) is sent from a Web Service or 

X-Service request.

GetIt!Link1 Number of times users displayed the Get It1 tab

GetIt!Link2 Number of times users displayed the Get It2 tab

Locations
Number of times users displayed the Locations 

tab

Next Page
Number of times users clicked on the Next 

Page

Permalink
Number of times users invoked the Permalink 

function from the Actions menu.

Personal Data
Number of changes made by users in the 

Personal Settings page

Previous Page
Number of times users clicked on the Previous 

page option. 

Refine
Number of times users selected/removed a 

facet

Remote More

Number of times users clicked on the 'Display 

more results?' link to display additional results 

from a MetaLib search

Request for services
Number of times Primo displays the Alma 

Services Page

Save Search Number of times users save a query

Send an email
Number of times an email is sent from the 

Primo UI.

Sign-in Number of successful sign-ins

SMS Number of SMS sent from Primo



Start Session Number of new sessions

Subscribe RSS
Number of times users subscribed to RSS from 

the Saved Queries page.

Tags Page
Number of times the Tags page was accessed 

(from the main menu)

View institutions in Get It tab
Number of times the 'More' option was invoked 

to display the Institutions light-box. 



Notes

Every record added is counted as a "Add to e-

Shelf" type click

Editing an existing tag does not registered as a 

statistic

Only relevant to customers with Alma

Clicking on Prev/Next on the browse result 

page is counted as a Browse Search of the 

same type as the original query

Relevant to Alma customers only.



Relevant only to Alma customers

Includes both  options - to save search only 

and save search and create alert.



A new session is started with the Primo UI is 

opened for the first time in the browser; the 

view is changed or re-accessing after the 

session ended. 

Relevant to Alma customers only.


