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what is the decision process to approve roadmap items from Ideas Exchange and how to these
relate to NERS? How do each have firm commitment to develop (addressing customer needs)
and are these reviewed within a timely manner (avoiding frustration)?
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‘N7Nw — GDPR

GDPR requirements and processes are still a demanding issue for EU customers. One
important part is the obligation to disclose the stored personal data of a requesting person (Art
15GDPR). Can you build a service retrieving that information from Alma and Primo and other
products and deliver data to the requester?
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How do you store logins and passwords for accessing customer systems because we often get
asked to provide the same information for accessing the same system on different SalesForce
cases?
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Content O&A

NINY

If ExLibris' relevancy is ranked on fulltext matching of elements within the bibliographic and
fulltext data (and presumably higher ranking for subjects, title, author, etc.), are you doing
anything different for A&l services? It would seem these are more curated than other sources,
so the relevance or value might be higher in searches for academic article index.
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A demanding issue for libraries is the reluctance of the major players (EBSCO, OCLC,
Proquest) to share their own bibliographic metadata with their competitors.

Proquest/exlibris and EBSCO have negotiated about this topic for years. What is the current
status? Do you think that EBSCOhost databases will be one day (again) integrated in the index?
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Can you describe the process of the metadata in the Exlibris systems?

KBART loading — auto loading is good, but the ability to import any KBART file and update or
activate community collection would help. Do you have any plans for additional auto-loading
policies? Any provider you have started to collaborate with?
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Alma records have all been published successfully to primo: Believe it or not
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IGeLU Panel — Driving Change, Creating Value Together
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NINY

We have seen significant advantages of working together in the open source community. What
are your views on the same with commercial suppliers? Do you see delivery long-term value
together?
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What do users want? Or Finding Evidence to Understand User Behaviour in Primo /
Megan Lee and Rachelle Orodio, Monash University
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