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Introduction

A Look at how the COWAIDO pandemic has affected
the library community and what the long term

effects may be. «» WAIT HERE o

A This will be done by looking at \“ _L
A Trends in Higher Education ) s

A Scholarly literature “

A What we hear from libraries

A What we see happening in libraries St

A Data for the previous years and how that can
be used, combined with evidence from the
COVIBEL9 pandemic, to predict the future.

Opportunities to find
deeper powers within
ourselves come when
life seems most
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Higher Education and the libraries are changing
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Libraries Must Change

To stay true to their mission during the coronavirus pandemic,

Changed, Changed Utterly

Christopher Cox predicts the significant ways academic libraries will shift in terms of collections,

: : libraries should offer more digital services.
services, spaces and operations as a result of the pandemic

By Christopher Cox  // June 5, 2020 30 COMMENTS £

By Anthony W. Marx

Mr. Marx is th ident of the New York Public Lib z
In early March 2020, COVID-19 blindsided academic libraries. With little time to - Wiarx is the president ot the New York Fublic Library.

plan, we closed our library facilities at Clemson University to protect the safety
of our patrons and employees and moved to online services only and work
from home. Thankfully, years of curating digital content, providing multiple
opportunities for research interaction and developing robust search interfaces
and web presences served us well during this transition

With discussions now occurring about reopening campuses, academic libraries oo, couoie rusers
face a paradigm shift. Instead of returning to normal, librarians will be returning
to a “new normal” - one where in-person classes and service interactions may be impossible or no

longer preferred, where collections in physical format may be a barrier to access, and where ‘ 2020

collaborative study is shunned in favor of social distancing in buildings that can only safely house half

the people they used to. How can we leverage this crisis to create new and innovative collections and LeSSOnS
services to improve our campus communities? Learned.
Below are some of my predictions, based on trend analysis, of how the landscape of academic " :

libraries may change in terms of collections, services, spaces and operations, in hopes they inspire Are libraries

new thinking and continued dialogue. ready for 2021?

Collections

The diminishing value of print collections. If the coronavirus crisis has taught us anything, it's how
irrelevant our circulating print collections have become. Overnight, most libraries eliminated access
due to concerns of virus spread. Strangely, requests for these materials were minimal. How can we

mmmlem e mmmtant in Ane meint csllastinme mmars ammaeeibla s ralaumng inos meaet SOV A0 Al AY
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Change creates opportunities

Close Libraries? Go Remote
[ >
Limited access to physical Digital, Electronic,
items? Resource Sharing

Opportunity Opportunity Opportunity
Advanced technology Rethink existing New Library Services
processes
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Trends we see Iin higher education

Safe Learning Personalization and Al
Distance learning planning and new Technologies to provide tailored search
pedagogy, Distance management results, monitor social distancing and
Mass Digitization ItQ all about the money
Remote access VS. archives Effectiveness and efficiencies
are key
Embedded librarianship Librarian activism
deeper integration of both library Being involved, sharing

resources and personnel into
course management systems
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Collections being nearly all virtual already Qu

13

dDue to the librar@ services andollections being nearly all virtual alreadgnd
the dispersed schedules of library & OIRT employees, we fortunately had already
established tools and services for our staff to communicate and collaborate
effectivelye

- J

Working from Home: How We Managed Our Team Remotely with TechndRyggavy
Monica D T; Michalak, Russell. Journal of Library Administration; Abingtd@@OMsk 5,
(Junl, 2020:532-542
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Providing a variety of virtual services Quo

/éOU Libraries are following the recommendation of the American Library \
Association angroviding a variety of virtual services'hese services include
delivering books on reserve through the mail or by online use, having the library's
virtual chatbott which answers basic research questiansvailable24/7 and
having all university librarians and subject experts consult remotdifais is an
evolving situatiorg, Julian saidoWe're working to ensure the safety of everyone,
\balanced with providing the best possible access to services and reséurcesj

OU Libraries expand virtual services following C&lI€losures.Eddlemon Elaina; reporter. University
Wire; Carlsbad [Carlsbd#] Mar 2020
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Many benefits of digital libraries Quo

13

¢ OGThe COVIR9crisis has acted as an inflection poithitrowing into sharp relief thg

many benefits of digital librariesindeed, digital libraries have demonstrated the|r
potential not just to enable a richer, more diverse public domain, but to promotg
\ human development itseff. y

World: Digital libraries can ensure continuity as Cendgbuts brake to academic activity. Asia News Monitor;
Bangkok [Bangko&P Apr2020
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Continue to provide information and assistanc

13

ﬂNith campuses throughout California now closed indefinitely, the LSP has alloﬂ
college libraries to keep the virtual lights on, enabling library staff, faculty and studet
workers to transition to an online work environment, whga/ing students
uninterrupted access to library resourceDuring the Covidl9crisis I've discovered
that, because our library is a new Alma/Primo library, we have been able to safely,
efficiently, and effectively add new resources, update them, and share those resourges
with Shasta College students and faculty who have been required to get up to speed
with online instruction very quickly' said Cheryl Cruse, Technical Processing Librarign
Shasta College. "Working remotely, the Shasta College library staff is @ioletitoue to
kprovide information and assistance to our college community." /

@ Shasta College
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Libraries are rising to the challenge Quie

13

oNow more than ever, as schools and universities close, programs and eventg are
canceled, and we are asked to physically distance ourselves to help mitigate {he
spread of coronavirugibraries and those who work there are rising to the
challenge Theye demonstrating strength, dedication, resourcefulness, and th
essential role they playuring this time of community need.

\_

Libraries Are a Refuge in Times of Crisis. Weblog post. IMLS Blog: Institute of Museum and
Library Services [BLOG], Washingtdawstex Mar 13, 2020
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What do we hear from libraries?
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What do we hear from libraries?

A Almost all staff are working from home, there is limited staff in the library.

A Home delivery, sometimes for a fee, has begun to be used for physical iterr
(that carRbe found electronically).

A When there is a request for a physical item the first action is to see if it is
available electronically and if so acquire access.

A All electronic resources temporarily made free have been activated and ma
cdiscoverablé

A There has a beendhalté to processing physical iter

7N\
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What do we hear from libraries?

AThere is an obvious prevalence of electronic resource usage in
the libraries:

AFree electronic resources being made discoverable

APreferring to acquire electronic access to something than
provide a physical home delivery copy

ACeasing to process physical items.

7N\
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What do we hear from libraries?

A Boxes of unopened books are piling up

A Vendors have been requested to stop shipments of print materials.
A Staff have stopped processing physical items

A Returns have been the biggest problem

A Working from home means no processing of physical items, but processing
electronic resources is just fine.

A Switching to working from home has been easy because Alma is SAAS and n:
Installation or anything else is required

6 2020EXx Libris | Confidential & Proprietary 17



What do we see happening in libraries?
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What do we see happening in libraries?

A Physical item loans plummeted in April and N2®20(chart created Juné 2020Q

Loans (previous 1-12 months), Loans (previous 13-24 months)

Month Loans (previous 1-12 months) Loans (previous 13-24 months)
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What do we see happening in libraries?

A Patron physical item requests dropped in April and 12@90(chart created

Junel 2020

Patron Requests (previous 1-12 months), Patron Requests (previous 13-24 months)
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Requests
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months)
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Month Patron Requests (previous 1-12 months) Patron Requests (previous 13-24 months)

&6/1/2018 359,949

7/1/2018 357,554

8/1/2018 477,845

9/1/2018 717,868

10/1/2015 300,452

11/1/2015 765,371

12/1/2015 445,332

1/1/2018 381,710

2/1/2019 766,814
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What do we see happening in libraries?

A Mobile sessions plummeted in April and M2820(typically associated with

scanning items on open shelves dpickuge of physical item hold requests).
Data up to date as of MAY-20

Mobile Sessions (previous 1-12 months), Mobile Sessions (previous 13-24 months)
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Month Mabile Sessions {previous 1-12 months) Mobile Sessions (previous 13-24 manths)
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7/1/2018 2,414
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What does the community need these days
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The community asked forelevantinformation
A Ex Libris created a COVIBbest practices page on the Knowledge Center

N\
8 PoCuest Compary " A

Best Practices for the Ex Libris
Community During COYID-19

Browse by product:

Alma Primo summon Esploro campuslY] Leganto
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The community asked forelevantinformation

A Webinars were conducted to answer specific CaMBelated questions
Best Practices for the Ex Libris Community During COVID-19

K
A

We are here to help!

Ex Libris is constantly monitoring the impact of the novel coronavirus COVID-19. You can follow updates on our Trust Center page.

The current global situation is forcing staff at libraries and higher education institutions to rethink how they operate; how to manage their daily tasks in the most efficient way possible,
while working remotely.

Do you have a question? We understand that you might be facing a variety of challenges. We're here to help!

(For support issues, contact Ex Libris support in the regular channels).

Recordings of previous webinars

Product Date of Webinar

Alma, Primo and Content 23rd March
23rd March - transcribed version

Ast April - New session - New Q&A

Collections and Best Practices in Alma Digital 2nd April

[ £ AJ
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The community asked forelevantinformation

A COVIBL9related Documents as well as popular questions and answers were also pos
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