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ÅIntroduction 

ÅWhat do we hear from libraries? 

ÅWhat do we see happening in libraries? 

ÅWhat does the community need these 
days? 

ÅWhat do we predict will happen? 

ÅIn Summary 
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Introduction

ÅLook at how the COVID-19 pandemic has affected 
the library community and what the long term 
effects may be.

ÅThis will be done by looking at 

ÅTrends in Higher Education

ÅScholarly literature

ÅWhat we hear from libraries

ÅWhat we see happening in libraries

ÅData for the previous years and how that can 
be used, combined with evidence from the 
COVID-19 pandemic, to predict the future.
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Higher Education and the libraries are changing 
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From To E-Everything
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Change creates opportunities

Close Libraries? Go Remote

Limited access to physical 
items?

Digital, Electronic, 
Resource Sharing

Opportunity
Advanced technology

Opportunity
Rethink existing 

processes

Opportunity
New Library Services
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Trends we see in higher education

Safe Learning
Distance learning planning and new 
pedagogy, Distance management

Mass Digitization
Remote access VS. archives

Embedded librarianship
deeper integration of both library 
resources and personnel into 
course management systems

Personalization and AI
Technologies to provide tailored search 
results, monitor social distancing and

ItΩs all about the money
Effectiveness and efficiencies 
are key

Librarian activism
Being involved, sharing



ϭ 2020 Ex Libris | Confidential & Proprietary 9

Collections being nearly all virtual already

άDue to the libraryΩs services and collections being nearly all virtual alreadyand 
the dispersed schedules of library & OIRT employees, we fortunately had already 
established tools and services for our staff to communicate and collaborate 
effectively.έ

Working from Home: How We Managed Our Team Remotely with Technology.  Rysavy, 
Monica D T; Michalak, Russell. Journal of Library Administration; Abington Vol. 60, Iss. 5,  
(Jun 1, 2020): 532-542. 
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Providing a variety of virtual services

άOU Libraries are following the recommendation of the American Library 
Association and providing a variety of virtual services. These services include 
delivering books on reserve through the mail or by online use, having the library's 
virtual chatbot τwhich answers basic research questions τavailable 24/7 and 
having all university librarians and subject experts consult remotely.  άThis is an 
evolving situation,έ Julian said. άWe're working to ensure the safety of everyone, 
balanced with providing the best possible access to services and resources.έ

OU Libraries expand virtual services following COVID-19 closures.  Eddlemon, Elaina; reporter. University 
Wire; Carlsbad [Carlsbad]24 Mar 2020. 
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Many benefits of digital libraries

άThe COVID-19 crisis has acted as an inflection point, throwing into sharp relief the 
many benefits of digital libraries. Indeed, digital libraries have demonstrated their 
potential not just to enable a richer, more diverse public domain, but to promote 
human development itself.έ

World: Digital libraries can ensure continuity as Covid-19 puts brake to academic activity.  Asia News Monitor; 
Bangkok [Bangkok]09 Apr 2020. 
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Continue to provide information and assistance

άWith campuses throughout California now closed indefinitely, the LSP has allowed 
college libraries to keep the virtual lights on, enabling library staff, faculty and student 
workers to transition to an online work environment, while giving students 
uninterrupted access to library resources."During the Covid-19 crisis I've discovered 
that, because our library is a new Alma/Primo library, we have been able to safely, 
efficiently, and effectively add new resources, update them, and share those resources 
with Shasta College students and faculty who have been required to get up to speed 
with online instruction very quickly," said Cheryl Cruse, Technical Processing Librarian at 
Shasta College. "Working remotely, the Shasta College library staff is able to continue to 
provide information and assistance to our college community."
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Libraries are rising to the challenge

άNow more than ever, as schools and universities close, programs and events are 
canceled, and we are asked to physically distance ourselves to help mitigate the 
spread of coronavirus, libraries and those who work there are rising to the 
challenge. TheyΩre demonstrating strength, dedication, resourcefulness, and the 
essential role they play during this time of community need.έ

Libraries Are a Refuge in Times of Crisis.  Weblog post. IMLS Blog: Institute of Museum and 
Library Services [BLOG], Washington: Newstex. Mar 13, 2020. 
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What do we hear from libraries?

ÅAlmost all staff are working from home, there is limited staff in the library.

ÅHome delivery, sometimes for a fee, has begun to be used for physical items 
(that canΩt be found electronically).

ÅWhen there is a request for a physical item the first action is to see if it is 
available electronically and if so acquire access.

ÅAll electronic resources temporarily made free have been activated and made 
άdiscoverableέ.

ÅThere has a been a άhaltέ to processing physical items
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What do we hear from libraries?

ÅThere is an obvious prevalence of electronic resource usage in 
the libraries: 

ÅFree electronic resources being made discoverable

ÅPreferring to acquire electronic access to something than 
provide a physical home delivery copy 

ÅCeasing to process physical items.
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What do we hear from libraries?

ÅBoxes of unopened books are piling up 

ÅVendors have been requested to stop shipments of print materials.

ÅStaff have stopped processing physical items

ÅReturns have been the biggest problem

ÅWorking from home means no processing of physical items, but processing 
electronic resources is just fine.

ÅSwitching to working from home has been easy because Alma is SAAS and no 
installation or anything else is required.
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What do we see happening in libraries?

ÅPhysical item loans plummeted in April and May 2020 (chart created June 1 2020)

2020

2019
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What do we see happening in libraries?

ÅPatron physical item requests dropped in April and May 2020 (chart created 
June 1 2020)

2020

2019
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What do we see happening in libraries?
ÅMobile sessions plummeted in April and May 2020 (typically associated with 

scanning items on open shelves for άpickupέ of physical item hold requests).

2020

2019

(chart created June 1 2020)
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What does the community need these days
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The community asked for relevant information
ÅEx Libris created a COVID-19 best practices page on the Knowledge Center
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ÅWebinars were conducted to answer specific COVID-19 related questions

The community asked for relevant information
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ÅCOVID-19 related Documents as well as popular questions and answers were also posted

The community asked for relevant information


