The Library at the Heart of Teaching, Learning, Research -
It is all about partnerships...

Ex Libris Strategy Overview, MELI 2019 -
Ofer Mosseri, General Manager - Ex Libris EMEA é(rh% ~
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About me...

e 5 years with Ex Libris, as GM EMEA
e 10 Years in London
 Alumni — TAU, Haifa, Oxford

* Israel is a key market for Ex Libris,
for the EMEA region, for me

-- v; d
|| UNDERGROUND
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Ex Libris EMEA — Snapshot

2000+ customers in over 40 countries

Over 220 employees, across different departments

15+ offices, including:

* UK, France, Germany, Italy, Spain, Netherlands, Hungary and
many additional ProQuest locations

Active business partners (East Europe)

exLibnis
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Ex Libris Today

Institutions in the Ex
Libris cloud

of world’s top
100 universities

National

libraries libraries

92% customer

satisfaction

Cloud % of new sales
929% 93% 96% 98%

81% 81%
69%
61%
29% I I

2010 2011 2012 2013 2014 2015 2016 2017 2018

.. 950+
[%’-“ﬁ] Employees

globally
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2,200+

Customer ideas
on the Ex Libris
Idea Exchange

>900 M 90 countries

API calls
per year

5 Data centers



Ex Libris in Israel — Pride!
>35 L
Employees Years of library
expertise

An Active, Innovative Customer Community

55+ 30+ 10+ 30+

Institutions using Primo  Institutions signed for Institutions using Institutions using  Institutions using
& Summon Alma RefWorks Leganto Aleph

N
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Israel: Alma Live Customers
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THE HEBREW
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Congratulations! Israel National Library Live with Almal!

A
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Customers Currently Implementing Alma
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20
countries
>800

institutions

Denmark Royal Library
and all major academic
institutions

Alma [}

m@
Alma

Germany HBZ
Consortium —43

N H
ExLIbris o
Alma A
N
Al

Finland LUMIKKO
Consortium — 28 HE and
parliament institutions

Poland OMNIS project —
Nation-wide framework for
NL, academic, regional and

public institutions

member institutions
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Alma

Switzerland SLSP Consortium —
over 300 libraries across more
than 40 academic institutions

| & Proprietary 10

CXLIDIIS
Alma

.
ExLibris



Ex Libris Strategy Update

A
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What
Happens in
one
‘Internet
Minute’...

facebook.

Sl

o Google 1 minion 18.1Million /Y0
3.8 Million LoggingIn  Texts Sent 4.5 Million
= S Videos Viewed
earch
I.IX Queries 300 hours o e
694,444 Of Video PP tore
Hours uploaded 390,030
Watched Apps Downloaded
() l l
$996,956 347,222 @
Spent Online Scrolling Instagram
illi o °
2. 1sl:y£’smn 87,500
Created SECO N DS People Tweeting ,
41.6 Million e 1.4 Million
Messsa?es Swipes
Facebook Messenger en ) ;
) g Mililon 188 Million tmder.
& gocve Emails Sent
180 1 Million
~1GIPHY Smart Speakers M:SZC Views m
Shippea Streaming D .
amazon echo

Subscriptions
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Data is Exploding....

Approximately
2.5 million

new scientific

50 papers are

egpe published
million each year

science papers
published since
1665

© 2018 Ex Libris | Confidential & Proprietary 13

By 2020

1.7MB of data will be created
every second for every person on
earth...
the accumulated BIG DATA will
increase from 4 zettabytes
to 44zettabytes
(44 trillion GB!)

.
ExLibris



Transformation is all around us

What’s happeningin #
the technology
world

* DATA Explosion

e 100% Connected, any
device

* Cloud adoption

* Artificial Intelligence

© 2018 Ex Libris | Confidential & Proprietary

The library is more than
just a “library”

Expected to focus on
teaching & learning,
student success, research

Users expectations
change (generations Y, Z)

Doing more with less

N
ExLibris.



Libraries (want to be) at the

Heart of Institutional v/

Success * New Library services and

skills
\\ * Collection optimization
* Digital transformation, digital - Q
learning

* Course resources * Research data management

* Open Science, access
@ -
e Student success and retention \

* Teaching excellence \ . Security & orivac
* Learning affordability Lo y & privacy

‘ * IT cost optimization

ExLibris.
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What is Stopping Libraries from Getting There...

Budget
constraints ..
> - o inefficient
Difficulty to demonstrate data
i impact of library services "
Silos across systems and p yservices . management
processes Consumedby . -
Daily routines [ T
........... Lack tools & workflows to

effectively collaborate with

academic stakeholders
Fail to meet Student

needs & expectations

N
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y Enabhngf

e . :
5 ‘e §
the \
, libraries i
of the
future

exLibri
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What is Stopping Libraries from Getting There...

Use powerful analytics and Budget
_ Automate reporting amt‘iv“'f L
Break silos . . ~" inefficie
routines, apply Difficulty to demo e -
SI|M€I Al Imp, ary services .“Optimize management
processes Consume .
/@? ................ spend, drive
ally routines efficiencies Master data

management

.......... Lack tools & workflows.to _
effectivel Fate with practices
/ _ academic stakeholders
Fail to meet S -
Xpectations Enable collaboration,

position the library as a

Optimize user valuable partner
experience

N
© 2018 Ex Libris ential & Proprietary 18 EXLID!—IS,



The Library at the Heart of Institutional Success

0
r\@/\ Students ) Researchers

R 7

_EYE

[%_J Instructors z LibraryN &g} Research Office
| o Supporting institutional initiatives -
Student Digital Teaching Research Open
success transformation excellence excellence research

™
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ADDRESSING

Unified library management
and discovery

Alma
Rosetta

Primo
summon

Cloud-based, unified library
services platform

© 2019 Ex Libris | Confidential & Proprietary

2013

, SHAPING

2014 2015 2016 2017 2018

Libraries at the heart of teaching,
learning, and research

Leganto  Esploro Rapido

Research
Professional

campuslYl RefWorks Pivot RapidILL

Extending the
library’s reach and impact on
institutional success

™
20 ExLibris



LIBRARY RESEARCH & STUDENTS &
MANAGEMENT DISCOVERY LEARNING

)
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Researchers

Faculty & Staff Instructors
lerarlans ¢ ¢ ° \ Students
LIBRARY RESEARCH & STUDENTS &
MANAGEMENT DISCOVERY LEARNING

Alma Primo campusM
Rapido Summon Leganto
. Esploro
RapidiLL RefWorks
Rosetta Pivot
Research

© 2019 Ex Libris | Confidential & Proprietary

Professional

22
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Ex Libris Higher-Ed
Cloud Platform

Alma = Primo = Summon  Esploro

leganto  Rapido = Refworks = campusM

App UX & Mobile ‘ Workflow ‘ Collaboration ‘ Analytics & Shared
Services Framework Engines Services Dashboards Data & Content

Infrastructure ‘ Multi- ‘ Open APIs & ‘ Metadata & ‘ Security &
Services

Tenancy Integrations DETERTLGENES Authen

A
© 2019 Ex Libris | Confidential & Proprietary 23 EXLI!JHS

Agile
Releases




Analytics and Al in the Ex Libris Applications

LIBRARY MANAGEMENT  RESEARCH & DISCOVERY  STUDENTS & LEARNING

fﬁw O 2

Unification Automation = Recommendation
K_ /
Workflows

DT

Extibris
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The Library at the Heart of Institutional Success

Uil Il =HIE HEE =y

( 0
r\@/\ Students ) Researchers

\
I R 2
: 3

| l%_—l Instructors z LibraryN &f}za} Research Office

\ || || | | /
Supporting institutional initiatives B |
r Student Digital Teaching b Research Open
I experience transformation excellence excellence research

A
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“~N
ExLibris
Leganto

It is all about
partnerships...

The Library
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The Must-have

e |Instructors and librarians
build reading lists

e Students access course
resources easily through the
learning management system

* The library advises and makes
resources available to
students, when they need it

A
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Leganto enables libraries to do much more... N\
ExLIDrIS

Facilitates collaboration between the library and the instructors Leganto

Provides comprehensive reports and analytics - what has been
used, when, what is needed

Suggests additional or alternative materials

Solve copyright issues

Increases the use of existing
library collection and helps build
them further

Supports student engagement

Positions the library as an equal
partner

extibris



Welcome Israeli Leganto Customers!

&
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The Library at the Heart of Institutional Success

Ul Il =N N =y,

r\@/\ Students ( Cg) Researchers \

N y | l

F — S !

[%_J Instructors z LibraryN | &fé} Research Office I

\ | | | | | | || /

| o Supporting institutional initiatives -
Student Digital I Teaching I Research Open I
experience I transformation I excellence I excellence research I
\ ————— = ——aa o S S IS IS S S S e s .

A
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™
ExLibris
Esploro

It is all about
partnerships...

The Library
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Research Data Management - Key Challenges

Researchers Library Research/Provost Office
* Too many systems to * Inconsistent, manual * Risk of non compliance
interact with workflows — multiple systems « Hard to monitor compliance
« Overhead & lack of and data models of OA publications
incentive to work with IRs * Inconsistent data quality, often

* Lack of visibility to

missing data from researchers publication metrics

* Hard to maintain public
profile up to date * Detachment from the research
process

 Difficulty of fostering
* Growing competition for interdisciplinary

funding * Lack of discoverability of collaborations
\ research assets /

W
Impact on: Visibility, Efficiency, Compliance

A
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Ex Libris Research Suite

Next-Gen
Research

NSy A/l research output & data, all disciplines

Capture, manage, and showcase research
2

=)

Research Research
Funding Information
and Insight Workflow

Research
Repository

Research Profiles, metrics, and benchmarks

Impact

Automated update, sync with external systems

Researcher
Profile and Research
Showcasing Collaboration

W Match researchers with funding (=)
Funding

The most comprehensive funding database, globally Data Intelligent®

Esploro Pivot Research RefwWorks Primo summon

Professional .
© 2019 Ex Libris | Confidential & Proprietary 33 Exl.lbl;lé
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exLibris

ESp|OI’0 Increased impact of research activities
A4 A4
Data exposure via discovery Automated update of Research metrics
& institutional portals researcher profile and benchmarks

A next-gen research repository

@ @ o

All research assets (publications, Intelligent capture of Enrichment
creative WOI"kS, RD, Social media research assets (automatic’ of metadata
mention etc’) in one place, mediated, manual, migrated)
connected

A
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Putting the Library at the Heart of the Research Process

Leveraging library expertise and technology to better support

research activities and enhance collaboration with research

Enhancing library productivity

Deposit workflows
Metadata enhancement tools
Repositories management
Reporting & analytics
Preservation of research assets

© 2019 Ex Libris | Confidential & Proprietary

Increasing library impact

Discoverability of research output & data
Involvement in research processes
Support for institutional compliance

ROI of existing library solutions

Y
35 ExLIDris



Congratulations! Esploro at Weizmann Institute of Science

Weizmann adopts Ex Libris Esploro

* Manage research output & data

 Showcase the institute’s research work —
mz:b rzm n’s

. : ) ) .
Comply with funders’ open-access policies A AR INSTITUITE OF SCIENCE

* Track research metrics

“Libraries can play a central role in supporting and showcasing institutional research, and
we believe that Esploro will contribute to achieving this goal through increased library
efficiencies, improved metadata, better integration with research and library systems.”

Joan Kolarik, Weizmann Library Director

exLibnis
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Ex Libris Higher-Education Cloud Platform

( |

Alma Primo | Summon | Leganto | campusivl | Esploro} Rialto Rapido |]

| }-

A
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ExLibris Resource Sharing Offerings

Both Alma and non-Alma Institutions

A
'l N
7\
ExLibris
L
Full solution for cross A cross platform
Peer- to- peer and . : !
consortial, national and document delivery

consortia level

international RS service

38



~
Introducing: EXLbe’IS Rapido

Focus on patron value:
Fast, Accurate, Transparent

(“Amazon like” experience) e
.

Library efficiency R
Streamlined integrations,
advanced workflows

€8 f. AR = oot

(0] (-]

Shared holding index B

Foundation for sharing Show all delivery options

with clear expected delivery
among groups

© 2018 Ex Libris | Confidential & Proprietary 39



Rialto - Unified Selection and Acquisition m

e Built on the Ex Libris
Higher-Ed Cloud Platform

oQues: [ Q [EEE ® 02 809

Welcome, Susan Doe Wednesday, March 13, 2019 +)

FACT \CT FACTFULNESS:

<, = Ten Reasons We're Wrong About the World -
FU B and Why Things Are Better Than You Think

L NESSESS |

My Feeds Tasks My Lists Notficstons €@

e User-centric design for
‘Amazon like’ ease of use

* Consolidates relevant
information for quick
review

Mathematics [» Y e X recommendations J
Last viewd May 5. 2019

© 24 now titles were added since your last vist

General feed [ X ooa)
ast viewd May 5,2019
§ 12 new ttles were added since your last vist

06 &I

* Real-time data for
effective decision-making

© 2new titles were added since your last vist

Research ee==D
Last viewd May 52019

§ 6 new titles were added since your last vist

F A
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Rialto - Intelligent Recommendations
ProQues RIALTO

Market +  Title v Q 9 Lo I}
Refine b
° ¥
» Cutting-edge use of data s o] o e o
K- CLAsSK-Law ° 1 Way of the Lawyer : Strategiss and  EBC 149.99 USD av x
. Clear gl Tactics for Negotiations, Electronic Material T
Presentations, and Litigation SBN 1614382026 o e
a l I a I l a y I CS Format ¥ by Ghie Soott Grshem ® Manual of Style for Contract Drafting
EBook (274) 22, American Bar Assaciation ISR by Adams, Kenneth A; American Bar Association.
Publisher v 2 ABA Cybersecurity Handbook :A EBC 5495 USD
e Resaurce for Attorneys, Law Firms,  Elecirnic Maleris! T
° ABA Publishing, Amarican Bar Assoc @ and Business Professionals ISBN 1627222553
® S by Rhodes, JillD; Polley, Vince . & 142.49 USD
elevance ranking an S
Description:
2019 (9) 3 Manual of Style for Contract EBC 142.49 USD Lorem ipsum dolor sit amet, vix vocent habemus id, wocibus
- - 2018 (26) Drafting Ao e Y tacimates Usu id, ut assum postulant sed. Eu modus admadum vim,
i AddioCart i \
P— e e ST B T e 40 o Car vide simul signiferumaque vix ad, mel et prima noster omatus. Nam
oportere repudiare an. Tempor legimus fastidi @ pr, est at feugiat
+More (1) Bar Association. . o
2073, American Bar
Readership Level v
. .
Beneral - Academnic (20) 4 Lawof Eminent omain: | My Feeds v
Static protiies — Soooy
Graduate - Research (61) 2073, American Bar Assa
+More (3)
county v 5 euomuwanesd  Mathematics CCIEEED @ 0
. ° United States (271) ~.  Economy: Helping People Last viewd May 5,2019
PY Cooperatives, Social Enter|
e CO l I l I I I e I I a I O I I u n I n LC Classification v and Local Sustainable Ecq]
& K- CLASSK-LAW by Ors, Janelle, 1979- Nl 1,240 new titles were added since your last visit

2014, American Bar Assac
K- Law in general. Comparative a... (18)

KBP - Islamic law (1) 6 Winning the Jury’s Attentiq General feed m G

and learning over time

KF - United States (251) Presenting Evidence from
KJ-KKZ - Europe (2) 10 Closing Last viewd May 5,2019
KN - ASIA and Eurasia, Africa, Paci... (1) by Trey Cox

KZ - Law of nations (1) 2012, American Bar Assac

NI 64 new titles were added since your last visit

o SEIf-SerVice Mathematics 006
Last viewd May 5,2019

CO n fi g u ra t i O n S Nl 257 new titles were added since your last visit

P
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Empower

the Ex Libris
community

A
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Ex Libris Community & Knowledge Platforms

idealexchange ExLibis  Knowledge Center  Conlact Support  Developer Network Learn Build Share

Extibis

Idea for
Ex Libris?

Extend. Ex Libris.
, .

Search under curtent path Q I Y r A whole
r } new look!

WY |Home » RefWorks

Bead sl af P
Ex Libris Idea Exchange! We'd fove to hear youl o . o i ) EXL]D[IS System Status
cea, prease e following forums Welcome to RefWorks (o ) ( samo - ( = )My

Welcome to the RefWorks Support page. On this page you will find the most up-to-date informat] System Status Single Tenant Priv

training, and more.

Alma a Primo a What is the new RefWorks?

The new RefWiorks s a premier reference management service that supports the needs of stude
collaboration and other features you'd expect from a reference management solution, RefWorks|
the best research papers and grants. Libraries are able to offer this powerful service and have fu

; content usage. = - =
Rosetta a campusma | Product: x

Content £ ) RefWorks £ L‘ E s Emal s

Community Knowledge Product Documentation
Learn from other customers’ experience, access customer contributed articles Access the latest Users and Admins documentation for Refworks s
and share your own expertise Ama €

Region: Euscs .

Curont Stass ~ Nov2? | Nov2! | Novad

o e | o
oy o
o e | o
o o o
o o o

/]
/]

Now19

/]

/]
/]
]
/]

Nov.18

1"

oooc oo

Scheduled Maintenance

Idea Developer Product Working Knowledge 24/7
Exchange Network Groups Center HUB
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Product
Release Cycle

ExLibris




< C & https://developers.exlibrisgroup.com/appcenter/

The Ex Libris —
= Ex Libris
App Center App Center

Q The place to find add-ons and extensions for Ex Libris

Ce ntra I place to — higher-ed platform products

ilale
In app PRODUCT (CHOOSE PRODUCT v) TYPE CHOOSE TYPE ®

extensions, add-

Alma Authority De- Book-Be-Gone A-Z Databases

ons and templates dupe Category Index

Type: Extension
Sarah Johnston = Alma P Technion Israel Institute of Technology

Type: Extension 972TEC_INST Primo

Book-Be-Gone is for withdrawing
books in Alma. A user scans the

Type: Add-on
Remove entries from the
Authority Control Task List report Primo has an option of assigning
categories to the database

PlumX Widget in Full Altmetrics in Full Report a Record Issue

Ce o® Display Display Allen Jones  Primo | Type: Add-on

.
ole o e0o®®
{§} eeee Ulrich Lecdolter =~ Primo Ulrich Leodolter | Primo

Type: Add-on Type: Add-on Report an issue with a record
from the full display page. Hook:

Primo Studio PlumX addon to Primo Studio Altmetrics addon to
the Primo record full display. the Primo record full display.




Our Commitment

M

Continuous Solid Delivery Active
Innovation and Support Community

A
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BY THE TRUSTERS OF
THE FOUNDATION BEARING HIS NAME




THANK YOU!

A
ExLIbris.



