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Objectives

By the end of this training session,

you will:

« Understand what is Primo Analytics and OBI.

« Have a high-level view of how Primo Analytics
works.

« Get hands-on experience on working with OBI
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Primo Analytics
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What is it?

How is it set up?
How to use it?

Session Review
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So what is Primo Analytics & OBI?

* Primo Analytics — enables the library staff to
create reports on Primo discovery activities.
(the means)

* OBI — “Oracle Business Intelligence
Enterprise Edition” the tool that Primo
Analytics is built on. (the tool)
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OBI high level view

Student
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ExLIbris Primo

.

Librarian

4

Student uses Primo

Operations & Usage

Primo writes the actions
to the database

Primo collects PNX &
Pipes’ statistics from
Primo nightly
OBI Harvests the
usage data nightly

Librarians create and
view usage reports
(access to OBl via
Primo BO)
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Primo Analytics Documentation

* The ‘Primo Analytics Guide’ may be found on ExLibris
Knowledge Center

Home > Primo > Product Documentation > Analytics

“« C | @ Secure | https//knowledge.exlibrisgroup.com/Primo,Product_Documentation/Analytics
ETL [} BO ) TIMESTAMPADD |

ExLibris

Q Primo

W [Home © Primo » ProductDocumentation » Analytics

Analytics
SRqg

Overview of Primo Analytics ‘ Out-Of-The-Box Dashboards

Using Primo Analytics ‘ Subject Areas

Common Primo Analytics Procedures
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https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/Analytics

Accessing Primo Analytics

* Primo Analytics is accessed from the Primo BO via the
‘Primo Analytics’ link in the ‘Primo Home’ page:

NEW ICC / IL - Production

Welcome to Primo Back Office - monitor and configure your settings

Home Deploy & Utilities General Local Data Publishing FE & Delivery Search Engine

Monitoring & Maintenance
> Monitor Primo Status
Stay in control with one glance of all aspects of Primo performance

> Primo Utilities

> Primo Analytics
View and Design reports
» Schedule Primo Analytics

Schedule reports and dashboards

> Primo Reports
View available reports or catalog a new report

> Schedule Tasks
Schedule Primo tasks such as harvesting, reloading indexes and more

> PNX Viewer
Browse PNX files
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Accessing Primo Analytics

* Upon clicking the ‘Primo Analytics’ link a new browser
tab opens with the following screen:

/ ' Y ”~ O ll ~~ O o { i § [ Oracle BI Catalog LR Analytics - Ex Libris Knov X

C | & Secure | https://analytics-eu.alma.exlibrisgroup.com/analytics/saw.dll?catalog

3 Apps Staf Primo L [§ BO 1@ TIMESTAMPADD |IT

4 Folders @@ Type lall w| Sort [Name A-Z v Show More Details
> [y Folders:
» [ shared Folders
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Main parts of the Primo Analytics screen

ORACLE" Business Intelligence

Catalog

-AEEeE- | b7 0
~| Folders B | e Al

= DMy Folders
7 |23 shared Folders
& [JPrimo
= [ JPrimo Community
% [Z3Primo North
L= [@#Dashboards

Search | All lz‘

Home | Catalog | Favorites » | Dashboards -

b4 [ | LocShbn | jshared/Primo Morth/Reports

E Sort  Name A-Z

D rom|
> o Access the ‘Catalog’
mode to open, edit,

= [ Reports

copy or paste
reports and
dashboards.

~| Tasks

Reports

(3 Expand fim Rename
Erss &P Create Shortcut
¥ Delete ) Properties
Copy 8 Permissions

2| Preview

ﬂ Advanced Help » Sign Cut o

E New « BS Cpen ~ | Signed In As NORTH

lz‘ | [C]5how Hidden Ttems | (2)

E '\ Show Mare Details

Create a new
analysis (report)
or dashboard.
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Main parts of the Primo Analytics screen

.

ORACLE" Business Intelligence Search | Al [~ #| Advanced Help + Signout ‘©

Catalog Home | Catalog | Favorites v | Dashboards v | J§ New ~ | B& Open + | Signed In As NORTH ~
- Ea“ - | [ch 2 B % [ | Location | fshared/Primo Morth/Reports [=] | [C]show Hidden Items | (2)
~| Folders E Type | All E Sort | Name A-Z El ["] show More Details
= DMy Folders
7 (23 Shared Folders
L= [_JPrimo . .
L= [C2Prime Commurity e NaVlgatlon Pane
+ |22 Primo North
[ (@ Dashboards
[= DPrompts . . .
& [JReports * The navigation pane is always on the left.
*  While in ‘catalog’ mode the user can use the navigation
pane to navigate the various folders and to display and
select the items he wants to work with.
~| Tasks
Reports *  While in report edit mode the user can use the navigation
B Epmd @ Rename pane to select fields to include in the report
Q)rss o Create Shortat *  The ‘Tasks’ section allows the user to make actions on the
ZE'E'E B Properts selected items in the ‘Folders’ section or the ‘Main Pane’
0 LA FEFMISSIONS .
=l opy & (like copy & paste, etc.)
| Preview
N 4
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Main parts of the Primo Analytics screen

.

ORACLE" Business Intelligence

Catalog

G- ER- -7 0

b4 [[f] | Location | jsharedPrimo North/Reports E‘ | [C]Show Hidden Items | (2)

~| Folders BHGR | e [

= DM\-' Folders
" (23 Shared Faolders
L= [ JPrimo
> CJPrimo Community
W [3Primo Morth
L= (@ Dashboards

Search | All E‘ ﬂ Advanced Help +  Sign Out o

Home | Catalog | Favorites ~ | Dashboards ~ | | Mew ~ | B® Open + | Signed In As NORTH

El Sort  Name A-Z E [] show More Details
__ __

& [JPrompts
= (] Reports
~| Tasks
Eﬂqmﬂs
(&3 Expand = Rename
() Rss &P Create Shortcut
3¢ Delete 1Z@ Properties
Copy & Permissions

Main Pane

While in ‘catalog’ mode the main pane will either
be empty or contain the contents of whatever
folder in the navigation pane has been selected
(double-clicked).

While in report edit mode ‘criteria tab’ the main

pane will be split into two: the top will have the
display field and the bottom will have the filters.

2| Preview

QN i
ExLIbris Primo

Extbrs

Education
J




The folders

.

[= My Dashboard
7 |2 shared Folders
- |a%Dashboards
B 0 Operations
= [ Jlza0e

7 [ Primo Community

= g Dashboards

= [0 Prompts
B 0 Reports

- @ e E-
~| Folders

UlEMyr Folders !
ubject Area Contents

 Cataos

f

QN i
ExLIbris Primo

My folders = A place to save reports that is seen
only by the logged in user. Each logged in user
has his own “My Folders”.

Primo = Out-of-the-box reports supplied by Ex
Libris. This is a read-only directory. If you want
to edit these reports they should first be copied
to another folder.

Primo Community = Each institution can put
reports here for others to use. As the Primo
Analytics community grows so too will the
contents of this folder.

Your Institution = a folder viewable only by
users from your institution. No other
institutions can see it. Here reports can be
saved and edited.
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Subject Areas

* Each OBI report is built from a Subject Area.

.

* Subject Area — a set of the attributes and measurements that

describe a certain usage area in Primo.

N
ExLIbris Primo

Select Subject Area

@@ Primo Action Usage

End User actions in Primo
ﬁ Primg Device Usage

Types of devices used in Primo sessions
@ Primo Facet Usage

Which facets are in use and how often
ﬁ Primo PNX Records

ﬁ Prima Pipes

ﬁ Primo Popular Searches
List of most popular end-user search strings

ﬁ Primo Sessions

ﬁ Prima Zero Result Searches
List of ssarches with zero results

-
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Subject Areas - Terminology

Is

Subject area

~| Subject Areas ¢

@ W

W @ Primo Action Usage
W [ Action Usage/

]

Fact (a folder with measurements is
called a ‘Fact’)

[3- Actions ﬁ
(3 Sessions <€
E Signed In el

= [JDates <€

E Primo View
B search Scope Type

7 [ Action Types €=

E Action Group
B Action Sub Group
E Action
[= E"E';._','Actinns
- [Dinstitutions <€

\

Measurements (Fields which can be
counted or aggregated and have a
yellow rectangle are called
‘Measurements’)

N

Fields (also called ‘Attributes’, they
contain data which are not counts)

QN i
ExLIbris Primo

.

Dimensions (a folder which does not
have measurements is called a
‘Dimension’)
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Subject Areas - Primo Action Usage

* Primo Action Usage - Contains information related to user actions such
as basic search, advanced search, browse and the A-Z list.

* Using the Primo Action Usage subject area, you can create reports that
help to answer the following types of business questions:

v"How many times did users invoke a certain action in Primo (such as

basic versus advanced searches)?

v"How often were users signed-in when they invoked a certain action?

v"On average how many times are specific actions invoked in a single

session?

QN i
ExLIbris Primo

| Subject Areas

W @ Primo Action Usage
W [0 Action Usage
[3 actions
B" Sessions
[3-signed In
E" Primo View
E" Search Scope Type
> [JDates
W [ Action Types
E" Action Group
B Action Sub Group
E" Action
= Q{;ﬂxcﬁoﬂs
> [ Institutions

@ @
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Subject Areas - Primo Device Usage

* Primo Device Usage - Contains many fields used to create reports associated
with device usage.

* Using the Primo Device Usage subject area, you can create reports that show
the number of actions and sessions that are processed for each device type
(including the operating system and browser type).

Criteria Results Prompts = Advanced

ASubjectAreas Q 44~ @ @ [§

[fi Primo Device Usage
C3 Device Usage
G Sessions
G Actions
8- Signad In
E'"-Dn Campus
E Browser Type
E Device
E"'Dpemting System
E Prima View
B New U1
» 3 Dates
» [ Institutions

N . N
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Subject Areas - Primo Facet Usage

* Primo Facet Usage - Contains information related to how the searches
were faceted, for example if the facet was done by Author, Collection,
Creation Date, Journal, etc.

* Using the Primo Facet Usage subject area, you can create reports that
help to answer the following types of business questions:

v"Which facets are most used?

v On average how often are facets used in a single session?

~| Subject Areas @@

W @ Primo Facet Usage
Y [Facet Usage
E" Facets Selected
E" Sessions
E" Primo View
E" Search Scope Type
= [JDates
W [Facet Types
E" Facet Type
> [ Institutions

N . N
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Subject Areas - Primo PNX records

Primo PNX records - Contains information related to PNX records such as

dedup, FRBR groups and data sources.

* Using the Primo PNX subject area, you can create reports that help to
answer the following types of business questions:

v"How many PNX records do | have from every data source, and how

many records are added over time?

v"How many dedup and FRBR groups are there?

~| Subject Areas

¥ @ Prima PMX Records
% [ JPNX Records
B" Records

> [JDates
L= [ Institutions

|3" FRER. Groups
|3" DEDUP Groups
E" Data Source

4
ExLll}rl[s

Education
J




Subject Areas - Primo Pipes

.

* Primo Pipes - Contains information related to Primo Pipes such as pipe

names, start time and end time.

* Using the Primo Pipes subject area, you can create reports that help to
answer the following types of business questions:

v On average how many records are processed by pipes?

v On average what is the pipe duration?

~| Subject Areas

W ﬁﬁ] Primo Pipes

W [JPipes
B" Records
B" Duration (seconds)
8- 1obid
E" Pipe Name
E" Stage
B status
8- start Date
8- start Time
B-End Date
E" End Time
E" Total Time

[> [JDates

7N
ExLIbris Primo b £ Institutions

@ W

Certified Professional
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Subject Areas - Primo Popular Searches

* Primo Popular Searches - Contains information related to Primo Popular
Searches such as the search string and Primo View.

* Using the Primo Popular Searches subject area, you may create reports
that help to answer the following types of business questions:

v"Which queries are most popular?

v"Are there any trends in popularity of certain topics over time?

~| Subject Areas @

¥ @ Primo Popular Searches
W [JPopular Searches
[3 searches
[3 Results
[3-Rank
[3-signed In
E" Primo View
B search String
t~ [JDates

™ . AT N
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Subject Areas - Primo Sessions

.

* Primo Sessions - Contains information related to Primo Sessions such as
the country of the user who initiated the session, and the duration of
the session.

* Using the Primo Sessions subject area, you can create reports that help
to answer the following types of business questions:

v"How many sessions are opened in a given time period?
v"On average how many users sign in within a session?
v"On average how many actions are taken within a session?

v"In which countries are users located when they open a session?

| Subject Areas @ W

> [JDates
W [Juser Country Locations
B-country
B country Code
B Latitude
- Longitude
> [Dnstitutions

N . N
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Subject Areas - Primo Zero Result Searches

* Primo Zero Result Searches - Contains information related to searches
which had 0 results such as the primo view, search scope and the string
searched.

~| Subject Areas @ @

W ﬁ Primo Zero Result Searches
W [ Zero Result Searches
B" Searches
B" Signed In
E" Primo View
E" Search String
E" Search Scope
E" Search Scope Type
E" Field Searched
= [JDates
= [ Institutions

N . N
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Accessing and opening out-of-the-box reports

* To open the out-of-the-box reports:

1) Click catalog
2) Navigate to

1)  Shared Folders > Primo > Operations > Reports

OR

2)  Shared Folders > Primo > Usage > Reports

3) Click ‘Open’ on any of the reports

Catalog
(5 - @ o [Ne = -
~| Folders

= DMy Folders
7 (22 5hared Folders
7 [E3Primo
[~ [ Dashboards
- 3 Operations
v (2 Usage
&= [[)Dashboards
=3 Prompts
& [ Reports
= [ JPrimo Community
&= [CJPrimo Morth

oh 2 B % |ji| Location | jshared/Primo/Usage/Reports

EQ‘? Type | All

dit | More +

[+]sort | Name A-Z [] [7] show More Details

Action Usage Document example | Last Modified 6/11/2015 5:21: 13 FPM | Owner exlobi
Open | Edit | More «

Action Usage example | Last Modified 6/11/2015 5:08:55 PM | Owner exlobi
Open | Edit | More «

Action Usage General example | Last Modified 6/11/2015 5:21:58 PM | Owner exlobi

Action Usage Results List example | Last Modified 6/11/2015 5:20:25PM | Owner exlobi
Open | Edit | More «

™ X N
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Accessing and opening out-of-the-box reports

* The report opens:

Exibris .Rnalytics
Action Usage General example

General Actions

Sep

]
Jan 2015 Mar 2015 May 2015
Feb 2015 0 Aug 2015

| Change personalized ranking
[l Remave personalized results profile
1l Sign-out

Il Citation inker
Ml Sign-in

2015

Oct2015

0

Help v | Sign Out @]

Home | Catalog [ Open v | Signed In As OBI_PRM v
Count -

Action Sub Group |Jan 2015 Feb 2015 Mar 2015 |Apr 2015 |May 2015 |Jun 2015 Jul 2015 |Aug 2015 |Sep 2015|Oct 2015
Sign-n General 12 2 10 34 R p2] 3 [ 9 i)
Sign-out General 4 2 [ 8 [ 1 2 3 10
Citation linker General 2 2 2

Change personalized ranking General 2

Remove personalized results profile |General 1 1

Edit -Refresh -Print -Export - Add to Briefing Book - Copy

N
ExLIbris Primo
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Editing reports — where things get interesting

* The great thing about the OBI is the ability to tailor reports to your needs

* In order to do so you need to either:

o Edit/Copy an existing report (OTB or Customized)

o Create a new report (analysis)

* Than save it either in your institution’s folder, “My Folders” or in the

“Community” folder

> [ My Folders

» CPrimo

> [0 Primo 872HAL_MAIN

» [ Primo Academic College of Tel-Aviv-Yaffo

» [ Primo Achva Academic Collage

> 2 Primo Al-Qasami Academic College of Education
> [ Prime Albright Institute

» [ Prime Ariel University Center of Samaria

» [ Primo Bar Tlan University

» [ Primo Beit Berl Teachers College

» [ Primo Bezalel Academy of Art and Design

= IR = ment Academic Studies
> (@ Dashboards

> (3 Prompts

> (D Reports

» [ Primo David Yellin Teachers College

» [ Primo Emek Yezreel Academic Callege

» [ Primo Emek Yezreel Academic College -Alma
> [ Primo Gordon College of Education

> [ Prime Gordon College of Education -Alma

» [ Prime Haifa Arabic Academic Callage

» [ Primo Haifa University index

e
[ Dashboards

> CDReports

N P I P S S

N
ExLIbris Primo

@@ Type (Al
N =

=l
[

~/| Sort [Name A7 | [| Show More Details

Example Dashboard | Last Modified 10/31/2017 3:56:50 AM | Qwner ExlibrisSuppert_S721CC_D
Expand | Open | Edit | More =

Actions per Month | Last Modified 10/30/2017 10:36:50 AM | Owner ExibrisSupport_S721CC_D
Open | Edit | More

Facet per View | Last Modified 10/30/2017 2:40:51 PM | Ovimer ExlibrisSupport_S72ICC_D
Open | Edit | More

Pipe Success Rate | Last Modified 10/30/2017 2:04:54 PM | Owner ExlibrisSupport_8721CC_D
Open | Edit | More

Pipe Success Rate Date Prompt | Last Modified 11/1/2017 4:35:52 AM | Qwner ExlibrisSupport_$721CC_D
Open | Edit | More

Popular Searches | Last Modified 10/31/2017 5:15:18 AM | Owner ExlibrisSupport_$7210C_D
Open | Edit | More

Popular Searches with prompt | Last Modified 10/31/2017 5:32:03 AM | Owner ExlibrisSupport_8721CC_D
Open | Edit | More =

Session - Last Month | Last Modified 10/31/2017 12:57:31 PM | Owner ExlibrisSupport_9721CC_D
Opan | Edit | More =

Session - Last Month 2 | Last Modified 11/2/2017 3:50:13 PM | Owner ExfibrisSupport_8721CC_D
Opan | Edit | More =

Session - Last Week | Last Modified 11/2/2017 3:42:07 PM | Qwner ExlibrisSupport_3721CC_D
Opan | Edit | More =
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Editing reports — where things get interesting

* OBl is great and powerful tool

* Sky is the limit in what can be achieved

* You need tough to first define what is the outcome you wish to get and than built
the report accordingly

* Draw on paper or built in Excel how should the report look like

* Once you know what is it you want to get you can always get assistance in how to
doit

Fell free to ask me: ido.shomer@exlibrisgroup.com

Facets most/least used with prompt

Search String Searches Results
"""""" TWREN NEATE PR ORI 92 1
Facet Typ&~™ Facet Value Facets Selected o 62 53,038
Top level Full Text Online 2013 T"VEM M DTN DR MDD D000 DR D00 L IVAEA DRATR B DPEAT LR DR N D10, 47 o
Topic DNONM RWON , DT DR 0958 IWARN NENTR 28 O'eT 35 1
Dats Slider ORI NNMDN 190 18 (1]
Language 12N 1928 VEAT NMX 12, DBAN D2 N0 UTINN 2PN neInn i oo 17 1
2013 T"WRM M OMIN : D3RS TR D000 DUPRAD 005 VAR BT e 0. 14 1]
Resource Type Books
h AN W ORI MNP 130 07292 00N 13 0
Resource Type theses ammy 1o [ obeny 10 1]
Resource Type Articles
Collection
Local 01

Resource Type digitallmages

Search 5tring contains any O'7RAT
Resource Type Techrical Reports

Resource Type Wabsites Year (L) 2014
Resource Type () 2015
Resource Typs Audio-Visual () 2016
Resource Type Statistical Data Sets 2017

OK Reset -
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Editing reports — Filters

Filters allow you to limit the range of the displayed data in the report and
are applied before the report is aggregated.

Filters affect the report and, thus, the resulting values for measures.
Filters can be applied directly to attribute columns and measure columns.

To filter a report:
o Go to the desired report, click Edit and go to the Criteria tab

o Click the More Options icon next to the column whose data you want to filter and
select Filter. Alternatively, click the Filter icon and select the appropriate column
from the drop-down list (You can filter by a column that isn’t displayed in the report).

o The New filter dialog Box opens.
o Select an option from the Operator drop-down list.

o Enter a value in the Value field, The filter appears now at the bottom of the Filter
pane.

o Click the Results tab to display the results filtered according to the criteria you set.




Editing reports — Filters

* There are 2 types of filters :

.

o Static: Filter based on a static parameter, for example a date filter to show data
newer from January 1%, 2017

o Dynamic: Filter based on a dynamic parameter, for example a date filter to show

data from previous month / 15t quarter current year / last week and co on...

;
@ Primo Action Usage
> [3 Action Usage
> B3 Dates

> 3 Action Types
> [ Institutions

..
n

esults | Prompts | Advanced

aw-@® RFLER

New Filter @ x
Column  Actions
Operator s equalto [ is in hA

Value
Add More Options Clear All
) Protect Filter

) Convert this filker to SQL

oK Cancel

-

N )
ExLIbris Primo

@& @

| Selected Columns @ %

Double dlick on column names in the Subject Areas pane to add them to the analysis. Once added, drag-and-drop
columns to reorder them. Edit a column's properties, formula and filters, apply sorting, or delete by clicking or hovering
over the button next to its name.

Dates Action Type; Action Usage
& Month (date) E Action G Action Sub Group 5 E Action E Actions

ort 3
@ Edit formula

ete

E Save Column As

| Filters

Add filters to the analysis criteria by dicking on Filter option for the specific column in the Selected Colu
clicking on the filter button in the Filter pane header. Add a saved filter by clicking on add button after selectlng ns name
in the catalog pane.

? Month (date) is greater than 09/01/2017
AND? Action Group is equal to [ is in Document; General

4
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Editing reports — Filters

.

Static filters Dynamic filters
Based on sql logic
Edit Filter @ x
New Filter @ x
Column  Manth (date) (2] Column  Date i
Operator s greater than . Operator s equalto [ is in v
Value  gg/o12017 £ Value )
Add More Options = Clear All Add More Options » | Clear All
|| Protect Filter
|| Convert this filter to SQL I ] Convert this filter to SQL I
ok || cancel
ok || cancel ——
Edit Filter @ %
Column  Action Group i b Advanced EQL Filter
Operator s equal to [ is in A
valuz D;f”;::::::‘“' b n This page allows you to enter a custom wherz cla
Brrise | g oo WEEK_OF_YEAR("Dates"."Week (date)") =
|| Convert || Results List (II-'I'JIEEK_DF_YE&R(CURRENT_DATE }'l:l
|_| Search
Search...|Limited Values|All Values
ok | cancel
N 45
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Editing reports — Sort

descending.

N
ExLIbris Primo

.

* You can sort the data in a column — for example, to be ascending or

* To sort a report:
o Go to the desired report, click Edit and go to the Criteria tab

o Click the More Options icon next to the column you wish to sort and select the
choose the sort type.

o You can sort by more than 1 column.

| Selected Columns

Double click on column names in the Subject Areas pane to add them to the analysis. Once added, drag-and-drop

: Pipes
E Fipe Name = (B status = 3 Coul
Sort v Sort Ascending
£64 Edit ﬁ:n;mula Sort Descending
%Cﬂlumn Properties Add Ascending Sort
? Filter Add Descending Sort
Als 92 Delete Clear Sort
Add filters to the analysis criteria by dicking on ) s2ve Column As Clear All Sorts in All Columns

"1__(' Institution Mame is equal to [ is in Haifa University

4
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Editing reports — Adding Totals and Subtotals

* You can display the total of a column of a report.

* To display a column’s total:
o Click the Edit icon of the report in the Results Tab.
o The Table Editor opens

o Click the Totals icon in the Columns and Measures section and then select After. The
green check mark indicates that a grand total has been added to the analysis.

o Click Done to display a grand total.

41 Layout
Drag/drop measures, columns and hisrarchies to determine table
Compound Layout Table Prompts 2] @
! 7R
Pipe Success Rate
P EX: e |
C Sections @
2 Table @
3 Columns and Measures @
‘: Pipes
B Pipe Name status 5 (2 3 count 5
N . y \'[
ExLIbris Primo exLibris
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Editing reports — Formatting a Report

* You can format the report in many ways, for example

* Enable alternate row styling:

o On the top of the toolbar, click the Table View Properties icon . The table properties
dialog box opens:

o On the Style tab, select Enable alternate row styling.
o Select Repeat cell values to display each full row in the table in a separate color.
o Click Set alternate format.

o Select the formatting options you want — for example, from the Background Color
drop-down list, select yellow for the background color.
o Click OK. o propertes o Tite @7 R

Style |l Session - Last Week
Title Ql 7 R Data Viewing ") Fixed headers with scrolling content

Sessi Rkl cck ® Content paging Table % @ / x
Tabie BB
able b4 Paging Controls Bottom|s

B

Rows per Page
25“304 SE?;'D"; Display Felder & Column Headings  Only column headings v Date Sessions
o »
Nov03 6,296 Mull Values L = Mow 04 6,205
Mov02 13,097 Rl styling || Enable alternate styling ] Now 03 6,246
New 01 14,011
Oct3t 15193 Repeat cell values Mow 02 13,097
Oct30 | 1550 Master-Detail [ Listen to Master-Detail Events Mov 0l 14,011
£ N\ Event Channels Oct 51 15,193 ‘ ‘l l
EXLIbrIS Primo o3 1560 | exLibris
e . ok || cancal .
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Editing reports — Formatting a Report

* You can format the report in many ways, for example

.

* Conditionally Changing the Text Format in a Report:

o Click on the More Options icon in the relevant column and select Column Properties:
o On the Conditional Format tab, select Add Condition > [Column Name].

o For example, configure the following fields and then click OK to add the new
condition:

o Select is greater than from the Operator field and then select 10000 from the Value
field.

o Select the style for the value — for example, change the background color to yellow.

Dates Sessmns .
Colu Properti
E-Date..'—, ESessm T b L
Style  Column Format  Data Formd onditional Formaf
Lt Condition @x
Addcwiuan > Cohimn  Sassices
Cpersor s gt than @
%Column Properties Vo 31000
Add More Options v | Clear ll
¥ Filter

3K Delete

E szve Column As
TR Nata ic arasbar than MOIAPIATT oK || Cancel

| Filters

add filters to the analysis crite
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Editing reports — Formatting a Report

* You can format the report in many ways, for example

* Adding a Graph to a Report:

for both Title and Table views.

o Both views are removed to display the graph only.

'@GN &~ &~ Ehv&? o B =3

1o Sessions Compound Layout . \/isuclization

Sessions [l recommended Visuslization for  »
Dates =
Title i
User Country Locations . B R Eee
Institutions Session - Last Week | [ Table

Tl B 2 R [ER Pivot Table

m Performance Tile

. Treemap
Date  Sessions
NovO4 6205 |5z R '
Nov 03 6,246 1§ Graph » | Bar »
Nov 02 13,097
New DL 14,011

o3l 15,193 > Funnel 4
Oct30 15,630 @B Map m
W Filters e m— v

Add to Briefing Book ~
1§ selection Steps [ Time Series Line

Other Views 3 ﬁ Parsto
| Scatter
|2 Bubble
@ Radar

1"y waterfall

1

Exlhlvl Id}j ?al/llml =4
Certified Professional

.

o On the Results tab, click the New View icon and select Graph > Pie.

o If you want only the pie chart, click the Remove View from Compound Layout icon

o The Title and Table views are still available for use from the Views pane.

EsR

Sessions

4
ExLll?rvlfs

Education
J




Editing reports — Creating a Prompt in a Report

.

* You can format the report in many ways, for example

* You can create a Primo Analytics report with prompts that ask you to select

the variables with which to create a report
o Create a new report (analysis) or edit an existing one

o Go to the prompt tab, and click the plus sign to add a new prompt.

o Select Column Prompt and chose one of the report columns or More Columns ...

o Select the relevant Operator and User Input, than click OK and save.

N
ExLIbris Primo
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Editing reports

* There are many other ways you can edit a report

o Perform a Mathematical Formula

o Display Values Above Each Bar in a Bar Graph
o Merge Two or More Fields

o Using the CASE Condition to Change Text

o And co on...

build the report accordingly

how to do it

o Fell free to ask me: ido.shomer@exlibrisgroup.com

* The main thing is to know/define what is the desired outcome and than

* Once you know what is it you want to get you can always get assistance in

N
ExLIbris Primo
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Scheduling Primo Analytics Reports

* The Schedule Reports and Dashboards page (Primo Home > Schedule Primo
Analytics) in the Primo Back Office allows you to create and modify report
and dashboard jobs. In addition, the Last Run Date and Last Run Status
columns allow you to monitor the status of your report and dashboard jobs.

* During the creation of a job, staff users will be able to specify the following fields on
the Create a Schedule page:
o Title — The report job’s name.
o Description — An optional description of the report you are scheduling.
o Analytics Folder — The Primo Analytics folder from which to select a report.

o Report — The report or dashboard that you are scheduling. * Please not that when a Dashboard is send by email only the 1% page will
be included

o Format — The output format of the report that you are scheduling. The following options are permitted for reports only: PDF, Excel,
and Text. For dashboards, only PDF is permitted.

o Schedule Type — Indicates the type of report that you are scheduling. Select either Scheduled Report or Scheduled Dashboard.

o Frequency — Indicates how the job should be run. When scheduled, the job will run at 2AM on the scheduled day. The following
frequencies are supported:

o Monthly — allows you to specify the day of the month.
o Weekly —allows you to specify a day of the week.
o Daily — allows you to run the job daily.

o Emails — A comma-separated list of email addresses to which the report is sent.

™ . N
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Scheduling Primo Analytics Reports

.

* Schedule Primo Analytics is accessed from the Primo
BO via the ‘Schedule Primo Analytics’ link in the

‘Primo Home'’ page:

NEW ICC / IL - Production

Welcome to Primo Back Office - monitor and configure your settings

Home Deploy & Utilities General LocalData Publishing FE & Delivery

Monitoring & Maintenance
> Monitor Primo Status
Stay in control with one glance of all aspects of Primo performance

> Primo Utilities
Cleanup procedures and More

> Primo Analytics

» Schedule Primo Analytics
Schedule reports and dashboards
> Primo Reports

View available reports or catalog a new report

» Schedule Tasks
Schedule Primo tasks such as harvesting, reloading indexes and more

> PNX Viewer
Browse PNX files

N
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* Dashboards are a collection of several reports organized together
for display.
* There are 2 out-of-the-box dashboards that can be accessed as
follows:

* Via the dashboards menu under the ‘Primo’ sub set.

* Via the Navigation Pane under the Primo folder

e ael | [ rew ~ | B®Open ~ | Signed
Most Recent(Example Dashboard - Actions) | Sha
My Dashboard

Example Dashboard
Trends

N
ExLIbris Primo

= Folders Rl

...........................

...........................

= (2 Shared Folders
= (22 Primo
=l [#%Dashboards
Uz Example Dashboard
Trends I
__|Operations
s |Isage

[ Primo Community
3 Primo University of Prima

4
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Out-of-the-box ‘Primo’ Example dashboard

ExlerstnaIyﬁcs

Home

N
ExLIbris Primo

Reports

pr = Dashboard Pages
Search Actions
Search Actions Count -
900 Action £%7 |Jan 2015 [Feb 2015 |Mar 2015 |Apr 2015 |May 2015 |Jun 2015 |Jul 2015 |Aug 2015 |Sep 2015 |Oct 2015 |Now 2015
750 Basic search 18 2 96 352 354 86 20 15 406 774 127
500 Advanced search 78 8 7 =
Browse generic call numbers 2 12 3 4
450 Browse subjects [ g 2 1
300 Browse related records 12 3 2
150 Browse authors 2 12
AZ list 4 2 1 4
] B 4 2
Jan 2015 ar 2015 5 2015 Sep 2015 Hov 2015 e pRae
Feb 2015 Apr2is Jun 2015 Aug 2015 Oct2015 Session query 5
AZ st M Advanced search M Basic scarch Exavclites 1 1
Il Browse authors rowse generic callnumbers [l Browse page Il
M Browse related records M Browse subjects. Browse ttles
W Session query
Results List Actions Count -
450 Action Sub Group |Feb 2015 Mar 2015 Apr 2015 [May 2015 Jun 2015 |Jul 2015 Sep 2015 [Oct 2015 |Nov 2015
400 Facet filtering General 2 12 302 98 174 3 43 153 20
350 Next page General 108 2 14 85 56 2
300 Remove facet filtering General 25 25 9
250 bX Hot Articles General 2 2 2 2 7 3
200 Previous page General 5 1 1
150 T Sort by rank Sort. 1 4
RSS subscription General 4
100 [
Sort by date Sort 3
50 - — Sort by popularity Sort 2
Suggested Search - Subject |General 1
Feb2015  Mar2015  Apr2015  MWay 2015 Jun 2015 Jul 2015 Sep2015  Oct2015  Mov 2015
Facet fitering Il Hext page M Previous page
Il RSS subscription W Remove facet fitering 1l Sort by date
W Sort by popularity M Sort by rank W Suggested Search - Subject
[l bX Hot Articles
<
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Creating a dashboard

* You can create a dashboard by Clicking ‘New > Dashboard’ and

then:
* Giving a name to the dashboard.
* Clicking ‘OK’

MNew Dashboard [x]
E Mew - = Open ~ Signed In As | Choose a name and location for the new dashboard
- - - M

Analysis and Interactive Reporting ame My Dashboarc|

=] . Description

Dashboard

I Filter Location | jshared Folders/Primo University of Primo/Dashboards |z|

Dashboard Prompt

? Condition Content (@) Add contentnow (7) Add content later (Create empty dashboard)

Help 0K || Cancel
N . 45
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Creating a dashboard

ExLibris Enalytics

My Dashboard ¢ & Dashboa - OBI_PRM ~

Lh (g8 = | LehPreview [>run | S | D

page 1
= Dashboard Objects
Column

Section

Alert Section

Acten Link Main Pane

Action Link Menu

Link or Image
Embedded Content

et *  The Main Pane holds the reports to be
displayed on the dashboard

2
4
B
5
£

* The navigation pane is on the bottom left.

* The user can use the navigation pane to
@8 0oshboara: select reports to'include inthe dashboard via
Operations
Elusage drag and drop

Action Usage by Scope Type example
Action Usage example
Facet Usage by Scope Type example
Facet Usage example
Pipes example
PMX Records example . .
Popular Searches example NaVIgatlon Pane
Session example
Zero Result Searches example
2 Prima Community
= = Prime University of Primo
= [ Dashboard
LGty Dashboard My created dashboard
[ Trrompe
|:| Reports
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Creating a dashboard

Exlerl’sRnaIytics
My Dashboard om g - = O

Lk [k = | [ghPreview >Run | [

=ale)

= Dashboard Objects
Column

Section

Alert Section

Action Link

Action Link Menu

Link or Image
Embedded Content
Text

Folder

Section 1 =

CHEE#EPEE

Elcatalog Section 2 &=

= [£2 Shared Folders
= [ Primo L
[@® Dashboards H
—a Operations
3 Usage
Action Usage by Scope JFpe example

B Action Usa0e xamble e A * You can play with the columns and sections to
[EZl Facet Usage example

= / change the layout of the dashboard.

S :

* Just drag and drop the report to where ever you

Session example

[EZl zero Result Searches example Wwa nt (here I put them one beneath
L Prima Community
= 2 Primo University of Primo The Other). column 1

= [ Dashboards

My Dashboard
[ Prompts

D Reports
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Creating a dashboard

ExLibris Rnalytics

Home

EDashboa
Column
Section

Alert Section Add Page

Action Link
Action Link Menu Sa"€l
Link or Image -
Embedded Content
Text

Folder

CHEE#EPEE

= catoon
= [£2 Shared Folders
= [ Primo L
[@® Dashboards H
—a Operations
3 Usage
Action Usage by Scope Type example

Elacton Usage example * You can add another tab to the dashboard by

Facet Usage by Scope Type example

EFacet Usage example using the Add Page button.

Pipes example

* To view the dashboard click on ‘Run’ or
Session example

Zero Result Searches example 'PI’EVIEW' .
T Prima Community
= (2 Primo University of Primo H ¢ 7
o B8 echbonrde * To save the dashboard click ‘Save
My Dashboard
[ Prompts
D Reports
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Editing a dashboard

.

~
ExLibris Analytics g Al [~ @ advanced | Hep ~ | signout ©
Caﬁing Home | Catalog | Fawvorites ~ | Dast . E I\ . B& Cpen + | Signed In As OBI_PRM
~ ) (3 )68 El~ | b &2 L0~ v~ R [F] 7] | Lecstion /shared Folders/Primo University O'FPE | ["]show Hidden Items | (2)
= Folders [3’.‘9] |T\,r|:-e All |E| Sort | Name A-Z |E| ["] Show Mare Details
3 My Falders — —
B 23 Shared Folders page 1 | Last Modified 11/16/2015 11:40:12 AM | Owner OBI_PRM_TRAIN_ALMA_D
[CPrimo B0l gpen | Edit | More «
[CIPrimo Community
. — i ==  page 2 | Last Modified 11/16/2015 11:40:13 AM | Owner OBI_PRM_TRAIN_ALMA_D
ag
= [ Prima Unwermty of Primo -

[Z My Dashboard

3 Frompis
r_—IReports

Navigation Pane

=l Tasks

My Dashboard

(23 Expand Copy
[k Open = Rename

G Edit
= Publish
3¢ Delete

1¥¥8) Properties
@ Permissions

Open Mare ~

Main Pane

Under the ‘Catalog’ mode the user can access the
dashboard in the Navigation Pane.

Clicking on the dashboard will display in the ‘Main
Pane’ all the pages of that dashboard .

*  The user can then edit the wanted dashboard page
by clicking on ‘edit’ beneath the page name.

@ Create Shorteut

OTB ‘Primo’ dashboard must first be copied to a

different folder to be editable.

Preview

QN i
ExLIbris Primo
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Editing / Copying OTB Dashboards

.

Dashboards are linked to reports, so if you copy an OTB dashboard
you can place it in your local folder but it will still be using the same
reports in the OTB folders

Even if you copy the reports to your local folder the copied
dashboard is still linked to original reports

Therefore there is no point in copying dashboards

Copy the reports if they are useful, and edit them and than create a
new dashboard to run the modified/new reports.
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We spoke about:
1. What it Primo Analytics & OBI
2. How itis set up and configured

3. How to use basic OBI functions

™
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Your Requests & Questions

Your Requests & Questions:
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Your Requests & Questions

Your Requests:
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Your Requests & Questions

Your Requests:

?NIRTIA NIXXIN DY WID'N7 NIRXIN 09X °

?0"1wN action group -0 |2 0'7TANN NN ¢

" Search scope type -2 Ny'si 07 N"ITA NIXKXINNN 7790 °
?sessions-7 actions |2 ?Tannnn ¢
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Hands-on Exercise

Hands-on:

Exercise:

1. Create a report that shows facet usage
Sort the report in descending order
Show only top 10 most used

Show 10 most and least used

P w N

Add a prompt to show most/least n used facets

2. Create a report that device usage

1. Add subtotals for Device
2. Sort by Device and than Sessions
3. Filter to show only 3 highest used browsers
4. Add a Pie chart
N . 4\"]
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Hands-on Exercise

.

Hands-on:

Exercise:

3. Create a report that shows the number of Sessions and On Campus per

month
1. Filter by current year
2. Add alternating colors

3. Add calculated column for On-Campus percentage
4. Create a report for actions per month

5. Create a Dashboard from pervious reports
1. Add a prompt to one of the pages/reports
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Thank You!

Ido Shomer / ido.shomer@exlibrisgroup.com
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