RapidILL — Israel Initiative borrower side
onboarding for libraries using the
RapidILL web page for borrowing

Setting you up as a borrower only in RapidILL is very simple, only requiring access to the Rapid web
page and a short training. This document will cover all you need to do and learn.

Access the Rapid web page

Login to the Rapid web page (https://rapid.exlibrisgroup.com) using the user and password
information from the Rapid team (should be in the email you just received)

Place a borrowing request

Access the New Request page which is available under the Borrowing drop-down menu:
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Cancel Request

Edit Request
Delete Request
Status Check apt
Resend
Statistics
Search Holdings

New Request

You can choose between Journal (article) or Book Chapter. Complete the form as needed and
choose Query Rapid to submit the request:


https://rapid.exlibrisgroup.com/
https://rapid.exlibrisgroup.com/Ill/NewRequest

NeW Request Welcome, Open Univ

Journals Book Chapter

Requesting Branch

Main Library v

Request Information
Journal Title

Hydrogeology journal

Article Title

Test article

Article Author
TEST

Volume

40

Issue
Month

Year

1996

Pages

5-eoa

ISSN

1435-0157

If lenders are found and a Rapid request is created, you will receive a green box with request details:

The live query to Rapid found 2 matches.
This request has been sent to Rapid #-15935127

Requesting Branch
Main Library v

Query Rapid Clear

Request Information
Journal Title

Hydrogeology journal

Article Title




If there are no available lenders:

The live query to Rapid did NOT find a match!

Requesting Branch
Main Library v

Article requests require the following in order to successfully send to Rapid:

. Either an ISSN or an OCLC standard number
o Volume or year

Book chapter requests require either an ISBN or an OCLC standard number.

Request fulfillment

Filled requests will show in the RapidX queue on the Main Menu page:

Lending Expand All | Collapse Al

Borrowing Expand All | Collapse All

Journal Articles (1) Bad Citation (0)

Book Chapters (0]
ook Chapters (0) Not Available in Rapid (2)

Books (0)
Journal Articles (0)

Aging Status - Total Request (1)

Book Chapters (0)

Books (0)

RapidX (3)

Main Library (3)

Rapid #:-15958622 X-Ref: 5053890240000121 B &
Rapid #: -15961903 X-Ref: 5053935480000121 B &
Rapid #: -15968570 X-Ref: 5054191830000121 (= )

Aging Status - Total Requests (0)



When articles are fulfilled by a lender — you will find them under the RapidX menu. From here you
can see and download the documents:

RapidX (3) =

Main Library (3)

Rapid #: -15958622 X-Ref: 5053890240000121 B &
Rapid #:-15961903 X-Ref: 5053935480000121 B &
Rapid #:-15968570 X-Ref: 5054191830000121 B &

Expand the RapidX window using ﬂ

Now you can perform the following:

1. Send the article to your email or to the patron email. The article will be sent as a link and not as
attachment to meet copyright requirements

2. Download the article to your server and send the article from your own email

3. It is recommended to delete the request from RapidX once you send it

Requests that are successfully submitted to Rapid, but are unable to be filled by a Rapid lender will
move into either the Bad Citation or the Not Available in Rapid queues for review:



Borrowing Expand All | Collapse All
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Not Available in Rapid (2)
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