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RapidILL
A global resource sharing 
community

Judith Fraenkel – Director of Product Management
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A fast and cost-effective interlibrary 
loan system tailored for article and 
book chapter requests  

Complements all leading RS 
solutions – Alma, Rapido, Clio, ILLiad, 
Koha, RelaisILL, Tipasa
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RapidILL – a community centered product 

Designed by library staff at the Colorado 
State University Libraries following a 
devastating flood in 1997

Built around a community of libraries 
using it, which today is over 650 libraries 
worldwide 

Being part of the community means that :
- You agree to a fast turnaround time 

for article and book chapter requests
- You agree to reciprocal lending: no 

charges, no invoices
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USA and Canada Belgium, Croatia, Egypt, France, 
Hungary, Ireland, Israel, Italy, 
Netherlands, Spain, Sweden, United 
Kingdom

EMEA 

Australia and New 
Zealand 

China, Hong Kong, Japan, Macau, 
Malaysia, Singapore, South Korea, 
Taiwan, Thailand

APAC 

Latin America 
Mexico, Peru, Trinidad and 
Tobago 

A growing Collective Collection

The RapidILL Global Community
Over 650 libraries in 28 countries
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Improving resource sharing through efficiencies

• An increasingly rich and deep collective collection

• Match rate and a 10-hour average turnaround time

• Increased 24/7 coverage
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Designed as a highly efficient flow 

RapidILL will do it all automatically in a smart and efficient way

Validate local 
inventory 

Look for open access 
alternatives 

Call number, locations 
and URLs included 

Route only to libraries 
that own and can fill

Bridges between lender 
and borrower platforms
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24-hour turnaround 
time – in practice less 
than 10 hours

Load levelling and 
time zone awareness

A fully automated 
process, integrated 
with Alma, Rapido, 
Clio, ILLiad, Koha, 
RelaisILL, Tipasa

Precise journal 
holdings match down 
to the volume level

RapidILL’s unique features 



© 2023 Ex Libris | Confidential & Proprietary

RapidILL in Numbers

650 members

28 Countries

95% + Fill Rate

< 10 Hour Average 
Turnaround Time

1.6 Million Annual 
Requests
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And the best part: 
Rapid implementation 
has no impact on the 

end users at all!

Done in minutes
Minimal setup in your ILL 
management solution (e.g. Alma, 
Clio, ILLiad, Tipasa, RelaisILL and 
you are ready to go)

Borrowing side    
Takes a few weeks
Upload holdings into Rapid and 
set lendability terms 

Lending side    

And to add to all that – onboarding is a breeze 
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Ukraine Initiative
Launched March 2022
• Ukraine libraries are setup with full borrowing 

access to RapidILL
• All pods plus Internet Archive 

49 Ukraine libraries have registered to date!
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Thank you!
judith.fraenkel@clarivate.com
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