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1. How to use the Reshelving Period to indicate an awaiting reshelving period to the end user
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2. How to make the request option in Primo include only Pickup Location Home Delivery and
not a real library
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3. How to temporarily deactivate certain pickup locations for hold requests
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4. How to delete physical item requests in batch
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5. How to close the library for a specified or non-specified period of time using the Alma
Calendar Management
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https://knowledge.exlibrisgroup.com/@api/deki/files/82241/How_to_use_the_Reshelving_Period_to_indicate_an_awaiting_reshelving_period_to_the_end_user.pptx?revision=1
https://knowledge.exlibrisgroup.com/@api/deki/files/82241/How_to_use_the_Reshelving_Period_to_indicate_an_awaiting_reshelving_period_to_the_end_user.pptx?revision=1
https://knowledge.exlibrisgroup.com/@api/deki/files/83130/How_to_make_the_request_option_in_Primo_include_only_Pickup_Location_Home_Delivery_and_not_a_real_library.pptx?revision=1
https://knowledge.exlibrisgroup.com/@api/deki/files/80827/How_to_temporarily_deactivate_certain_pickup_locations_for_hold_requests.pptx?revision=1
https://knowledge.exlibrisgroup.com/@api/deki/files/80823/How_to_delete_physical_item_requests_in_batch.pptx?revision=2
https://knowledge.exlibrisgroup.com/@api/deki/files/80762/How_to_close_the_library_for_a_specified_or_non-specified_period_of_time_using_the_Alma_Calendar_Management.pptx?revision=2
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6. How to allow physical item requests only for items on shelf
D'7RYIN D'0ND NIATN7 NNYOX NN'ON (NWI2
NNYOKX .T272 (ANK 7'7NN2 IX) D'7RYIN DI'RY D'UND 7W NINTN TWOKYT N1 TX'D IXNN IR NN NIRN
VY2A1D DI'RY DNNIN NIATH TWOKNYT D'¥N X NINYR NIZRWUN 7W WIT'N N I X7 03N X7 ok Do ir

wn'va

RILINT,

7. How to activate an electronic collection for a limited time period
D'INVFZ7X DNNIN 7Y NIAT NYAIN RUND
07 0NN DY 'R 77D NTAW DIN0RZR DININYG NIAT DY IWORT [N TYD IRNN 1IKRAN I INKNAD MIXN

NAINPZ NOIPNYT 1NVFZ7X 0IX? NYWA N7y N'MD0Y

RILINT

8. How to make the due date be a fixed date
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9. How to temporarily change all items of a library or institution to be not for loan and not
requestable
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10. Possible actions for libraries to consider in resource sharing
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https://knowledge.exlibrisgroup.com/@api/deki/files/82964/How_to_allow_physical_item_requests_only_for_items_on_shelf.pptx?revision=1
https://knowledge.exlibrisgroup.com/@api/deki/files/80880/How_to_activate_an_electronic_collection_for_a_limited_time_period.pptx?revision=3
https://knowledge.exlibrisgroup.com/@api/deki/files/164975/How_to_define_a_fulfillment_unit_rule_for_a_fixed_date_(end_of_semester).pptx
https://knowledge.exlibrisgroup.com/@api/deki/files/80764/How_to_temporarily_change_all_items_of_a_library_or_institution_to_be_not_for_loan_and_not_requestable.pptx?revision=1
https://knowledge.exlibrisgroup.com/@api/deki/files/80788/Possible_actions_for_libraries_to_consider_in_resource_sharing.docx?revision=2

15.6.2025 :jp1Y

11. How to make a batch change to access rights
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https://knowledge.exlibrisgroup.com/@api/deki/files/80789/How_to_make_a_batch_change_to_access_rights.pptx?revision=2
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12. Changing User Expiration Dates to be Able to Run the Job Bulk Change Due Dates
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13. How to globally change lending loan due dates to a future dates (bulk change due dates)
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14. How to change the due date of a loan and send letter to patron after changing the
calendar (using job Loans - Due Date Correction after Calendar Change)
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15. How to create a set of all users that have an item on loan
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16. How to send a customized letter to all users that have an item on loan
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https://knowledge.exlibrisgroup.com/@api/deki/files/187047/Changing_User_Expiration_Dates_to_be_Able_to_Run_the_Job_Bulk_Change_Due_Dates.docx
https://knowledge.exlibrisgroup.com/@api/deki/files/80763/How_to_globally_change_lending_loan_due_dates_to_a_future_dates.pptx?revision=1
https://knowledge.exlibrisgroup.com/@api/deki/files/80878/How_to_change_the_due_date_of_a_loan_and_send_letter_to_patron_after_changing_the_calendar_(using_job_Loans_-_Due_Date_Correction_after_Calendar_Change).pptx?revision=1
https://knowledge.exlibrisgroup.com/@api/deki/files/179085/How_to_create_a_set_in_Alma_(using_Alma_Analytics)_of_all_users_that_have_an_item_on_loan.pptx
https://knowledge.exlibrisgroup.com/@api/deki/files/179133/How_to_send_a_customized_letter_to_a_set_of_users.pptx
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17. Defining Library Open Hours on the Library Level Calendar
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18. How to update library opening hours via an Excel file upload
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https://knowledge.exlibrisgroup.com/@api/deki/files/127955/Defining_Library_Open_Hours_on_the_Library_Level_Calendar.docx
https://knowledge.exlibrisgroup.com/@api/deki/files/71984/Fulfillment_-_Upload_Excel_for_library_opening_hours.pptx
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19. Answer to question about jobs Send Courtesy Notices and Handle Loan Renewals and

Send overdue notices job
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20. Answer to question about overdue lost loan profiles

.DNIN'R 7V NIV TIN 7W wThN U901 1A (XY
N7'won? T¥'I,0190 NITNNA DNIN'R 12T NIV TINN NNYY DX NI2Y N TXD ARNN AT INXRN ANKNA IR

.MA'YY? DTN NNY? wTNn

RILIAT

21. Managing patron account of a deceased or missing patron
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https://knowledge.exlibrisgroup.com/@api/deki/files/80942/Answer_to_question_about_jobs_Send_Courtesy_Notices_and_Handle_Loan_Renewals_and_Send_overdue_notices_job.docx?revision=1
https://knowledge.exlibrisgroup.com/@api/deki/files/80943/Answer_to_question_about_overdue_lost_loan_profiles.docx?revision=2
https://knowledge.exlibrisgroup.com/@api/deki/files/80943/Answer_to_question_about_overdue_lost_loan_profiles.docx?revision=2
https://knowledge.exlibrisgroup.com/@api/deki/files/158374/Answer_to_question_about_handling_of_a_deceased_patron's_account.docx?origin=mt-web
https://knowledge.exlibrisgroup.com/@api/deki/files/158374/Answer_to_question_about_handling_of_a_deceased_patron's_account.docx?origin=mt-web
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https://knowledge.exlibrisgroup.com/Alma/Training/Extended_Training/Presentations_and_Documents_-_Fulfillment
https://knowledge.exlibrisgroup.com/Alma/Training/Extended_Training/Presentations_and_Documents_-_Letters
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