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The research landscape is evolving
students & researchers are leading the change

The proportion of students reporting using any AI tool has jumped from 66% last 
year to 92% this year.  
HEPI Student Generative AI Survey 2025 - Freeman, Josh (February 2025)



Users pain point 
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The research landscape is evolving
students & researchers are leading the change

Wiley ExplanAItions, 2025



Who loses when libraries aren’t in the workflow?
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Library Institution User

Lower usage and visibility Academic investments wasted Disconnected experiences and 
lack of integration across all 
academic platforms and 
resources

Harder to show ROI Scholarship's reputation at risk Rely on less credible sources

Staff expertise underused Harder to showcase unique 
assets

Weaker research skills

Risk of plagiarism, harder to cite 
properly

Market Context: A major university investing $2M+ in Perplexity for 100,000 users. This trend signals the urgent need for libraries to innovate in the AI space.



Embedding AI Connecting to AI

Academic AI Gateway

• In-product assistants

• Workflow efficiencies

• Content operations

Custom Agents

Library Open 
Workflows (N8N)

OpenAI Agent 
Builder

Chat Agents and AI Browsers

Atlas

Academic Assistant

Embedding library 
content & services into 
the browsers, systems 
and apps where users 
begin their work.

• Library branded

• Private & Secured

• User rights & 
entitlements

Web of Science  | ProQuest  

EndNote | Primo | Summon  

Ebook Central | WoS 

Research Intelligence | TDM 

Studio | Leganto | Alethea  

Alma Specto | Alma

Clarivate AI Assistants

Integrating academic content & workflows via:

• MCP and WebMCP

• APIs

• LLM services

• Content optimized for AI 
Generative Engine Optimization (GEO) for ProQuest and 
library local content

Our Academic AI strategy



A user’s journey: From academic tasks to trusted resources (in an ideal world…)

Research paper writing

Thesis research

Learning assignment

Dissertation defense

Literature review
AI tools & search systems

General  |  Academic

Library systems

Campus systems
Library & institutional

• Curated, trusted content

• Discovery & citation indexes

• Research datasets

• Digital & special collections

• Reading lists

• Local repositories

• LibGuides

Open access content:

• Scholarly OA

• Web

• Wikipedia

Academic tasks Where users begin Available resources

ChatGPT Perplexity Elicit

Claude Consensus

Instructor Colleague Banner   |   …

…

Discovery Citation indexes

Subject DBs Course reserves …



A user’s journey: From academic tasks to trusted resources (in reality…)

Research paper writing

Thesis research

Learning assignment

Dissertation defense

Literature review
AI tools & search systems

General  |  Academic

Library systems

Campus systems

Library & institutional

• Curated, trusted content

• Discovery & citation indexes

• Research datasets

• Digital & special collections

• Reading lists

• Local repositories

• LibGuides

Open access content:

• Scholarly OA

• Web

• Wikipedia

Academic tasks Where users begin Available resources

ChatGPT Perplexity Elicit

Claude Consensus

Instructor Colleague Banner   |   …

…

Discovery Citation indexes

Subject DBs Course reserves …



From academic tasks to trusted resources

Research paper 
writing

Thesis research

Learning assignment

Dissertation defense

Literature review
AI tools & 

search systems

Library 
systems

Campus 
systems

Content findability 

Agentic & MCP services

User Experience 

Academic tasks Where users begin Trusted resources

Library & institutional

• Curated, trusted content

• Discovery & citation 
indexes

• Research datasets

• Digital & special 
collections

• Reading lists

• Local repositories

• LibGuides

Open access content

• Scholarly OA

• Web

• Wikipedia

Academic Assistant

Privacy & Security

Institutional branding

User rights & entitlements

Contextual services

Bring your own services



Bridging AI apps and 
the academic ecosystem – 
embedding your library 
wherever users begin 
their work, connecting 
them to trusted content 
and services.

Academic  Assistant

Miri
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clarivate.com

About Clarivate

Clarivate is the leading global information services provider. We connect people and organizations to intelligence they can trust to transform their 
perspective, their work and our world. Our subscription and technology-based solutions are coupled with deep domain expertise and cover the areas 
of Academia & Government, Life Sciences & Healthcare and Intellectual Property. For more information, please visit clarivate.com

תודה רבה

http://clarivate.com/
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