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• Ex Libris Knowledgebase

• Central Discovery Index

• Live Demo

Agenda

• Q&A

• Ex Libris Knowledgebase Ecosystem

• Provider Centered Initiatives
• New cataloging service

• Manifest Automation - Expedited Creation of New 
Collections

• Coming Soon –  Provider Platform Enhancements

• A Few Things Before We Start



A Few Things Before We Start
(This is the part where I recommend listening the most)



Find recording and presentation here
https://knowledge.exlibrisgroup.com/Content/Webinars%2C_Idea_Exchange_

and_Newsletters/Webinars

https://knowledge.exlibrisgroup.com/Content/Webinars%2C_Idea_Exchange_and_Newsletters/Webinars
https://knowledge.exlibrisgroup.com/Content/Webinars%2C_Idea_Exchange_and_Newsletters/Webinars


You would like to expose your content to as many 

users as possible and share with Ex Libris Title 

lists, MARC files, Book Chapter/Journal Article 

Metadata

You would like to learn more about Ex Lirbris 

cataloging services and join a pilot to see how 

you can share with Ex Libris data and get in 

return metadata

Before we begin… Bottom line!

noam.fass@clarivate.com     |     provider.relations@exlibrisgroup.com

Email us if:

You have any needs or enhancement requests relating to the Provider Platform and see how Ex Libris can 

assist your organization gain insights and optimize workflows

mailto:noam.fass@clarivate.com
https://knowledge.exlibrisgroup.com/Cross-Product/Providers_Page/Guides_and_Documentation/Community_Zone_for_Providers


Ex Libris Knowledgebase Ecosystem



Who is a Content Provider – Why Do They Send us Data?
A content provider is a company that supplies electronic resources (e-resources) 
such as ebooks, journals, databases, and other digital materials to libraries and 
institutions. 

The provider shares the metadata about their content with Ex Libris, so that these 
e-resources, which were acquired from the provider by the institutions, will be 
made accessible to the library's patrons through Ex Libris platforms.

Content Provider

Ex Libris
Knowledgebases + Discovery

Customer (Institution)

Patron

Content Provider data 
(“content”)



Knowledgebase
Ex Libris customers use one of the 3 
Knowledgebases to find content for 
E-book/Journal which they acquired 
from the provider

Results

Delivery (Knowledgebases)

E-Book/Journal level 

CZ

KB

KB

Customer (Institution)

Content Ingestion Process

Delivery and discovery interfaces

CDI

Rights

Discovery (CDI)

Book chapter / Journal Article level

CDI
Central Discovery Index is set to hold content 
for book chapter / Journal article / video etc 
Summon / Primo (discovery interfaces) holds 
rich metadata needed for patrons, researches 
and students to discover the provider’s content 

Patron

Content Provider



Knowledgebase
Content for E-book/Journal

CDI
Content for book chapter / Journal article

Delivery (Knowledgebases)

CZ

KB

KB

Content Ingestion Process

Delivery and discovery interfaces

CDI

Discovery (CDI)

Patron

Content Provider

* Ex Libris supports additional file formats

MARC / XML file
Agreement is needed

* Ex Libris supports additional file formats

Title List = KBART File
No agreement is needed

Enrichment = MARC File
Agreement is needed



Resources / Glossary 
Discovery

CDI – Central Discovery Index

Summon

Primo

Granular level (Book Chapter, Journal Article etc.)

Can present any type of metadata (patents, datasets and more documents)

5.2B records

CZ

KB

KB CDI

Knowledgebase/s  |  Delivery 

Alma Community Zone

360

SFX

Collection level management

Title level Management (E-book/Journal)

Enrichment

~43k collections

Link

Link

Link Link

Link Link

https://exlibrisgroup.com/products/360-management-services/
https://exlibrisgroup.com/products/primo-discovery-service/sfx-link-resolver/
https://exlibrisgroup.com/products/alma-library-services-platform/optimized-metadata/
https://knowledge.exlibrisgroup.com/Primo/Content_Corner/Central_Discovery_Index/Documentation_and_Training/Documentation_and_Training_(English)/CDI_-_The_Central_Discovery_Index
https://exlibrisgroup.com/products/summon-library-discovery/
https://exlibrisgroup.com/products/primo-discovery-service/


What’s in it for them?

Content Providers
• Work only with Ex Libris 

and not with each customer
- One stop for content transfer

- Easier customer support

Customers
• Helps managing e-resources

• Easy access to Full Text for 
the patrons

• Tracking usage



You would like to expose your content to as many users as possible and share with Ex Libris Title lists, 

MARC files, Book Chapter/Journal Article Metadata

noam.fass@clarivate.com     |     provider.relations@exlibrisgroup.com

Email us if:

mailto:noam.fass@clarivate.com


Live Alma Demo

How customers work with Ex Libris Community Zone and Discovery interface



Provider Centered Initiatives

Provider Platform Enhancements:
“Report to Ex Libris”
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Opening Community Zone Content for Provider Access



Opening Community Zone Content for Provider Access

130 providers with access



Provider Centered Initiatives

New Cataloging Service



AI Metadata Enrichment

The AI Enrichment initiative aims to enhance MARC records using AI. To facilitate this process, content 
providers share with Ex Libris full-text files which will be processed by an AI tool which will analyze 
these files and generate metadata. 

Full Text

Content Provider



AI Metadata Enrichment

The AI Enrichment initiative aims to enhance MARC records using AI. To facilitate this process, content 
providers share with Ex Libris full-text files which will be processed by an AI tool which will analyze 
these files and generate metadata. 

Language

Abstract

LC 
Subject 
Headings

AI Metadata Enriched Record

During 2024, over 100,000 records in Alma Community Zone were enriched using AI



You would like to learn more about Ex Lirbris cataloging services and join a pilot to see how you can 

share with Ex Libris data and get in return metadata

noam.fass@clarivate.com     |     provider.relations@exlibrisgroup.com

Email us if:

mailto:noam.fass@clarivate.com


Provider Centered Initiatives

Manifest | Status Update 
Expedite the creation of new content in Ex Libris Knowledgebases



Providers sharing with Ex Libris a Manifest file 



Ex Libris system
Retrieve the file and compare with 
the baseline and see if we have any 

updates

Ongoing

Server

1st time 
(email/server) Ex Libris system

Retrieve the file and create a 
baseline list of collections

Provider Manifest file
(List of all the Provider collections)

Anytime a new collection is added the 
Manifest file should be updated

Semi -Automated
Internal ticket for 

the Provider 
Relations team

New data transfer method between Content Providers and Ex Libris

Manifest process is set to reduce the communication to minimum and accelerate the collection creation process.
Ex Libris prioritizes Manifest collections, potentially reducing the duration of new collection creation from weeks to days. 

Full- Automation
The collection will automatically be created in Ex Libris Knowledgebases



New data transfer method between Content Providers and Ex Libris
Manifest - Ensuring Content Alignment Between Providers and Ex Libris

• Each row in the Manifest file should hold comprehensive information about the new collection

Manifest file:

• There are 3 ways to add rows to the Manifest file and load it to Ex Libris servers

1. Automated (recommended)

2. Manual – complete collection list

3. Manual – new collections only

The “CollectionName”, “CollectionID”, “FileName” and “FileLocation” columns are mandatory 

for the process to be successful

Manifest Documentation

New collection

https://knowledge.exlibrisgroup.com/Cross-Product/Providers_Page/Guides_and_Documentation/Community_Zone_for_Providers#Manifest_-_Ensuring_Content_Alignment_Between_Providers_and_Ex_Libris
https://knowledge.exlibrisgroup.com/Cross-Product/Providers_Page/Guides_and_Documentation/Community_Zone_for_Providers#Manifest_-_Ensuring_Content_Alignment_Between_Providers_and_Ex_Libris


What’s in it for them?

Content Providers
• Minimal Effort

• Maximum Accuracy 

Customers
• Buy -> Activate

• No waiting time



You would like to expose your content to as many 

users as possible and share with Ex Libris Title 

lists, MARC files, Book Chapter/Journal Article 

Metadata

You would like to learn more about Ex Lirbis 

cataloging services and join a pilot to see how 

you can share with Ex Libris data and get in 

return metadata

noam.fass@clarivate.com     |     provider.relations@exlibrisgroup.com

Email us if:

You have any needs or enhancement requests relating to the Provider Platform and see how Ex Libris can 

assist your organization gain insights and optimize workflows

Questions?

mailto:noam.fass@clarivate.com
https://knowledge.exlibrisgroup.com/Cross-Product/Providers_Page/Guides_and_Documentation/Community_Zone_for_Providers


© 2025 Clarivate

Clarivate and its logo, as well as all other 
trademarks used herein are trademarks of their 
respective owners and used under license.

About Clarivate

Clarivate is the leading global information services provider. We connect people and organizations to intelligence they can trust to transform their 
perspective, their work and our world. Our subscription and technology-based solutions are coupled with deep domain expertise and cover the areas 
of Academia & Government, Life Sciences & Healthcare and Intellectual Property. For more information, please visit clarivate.com

Thank You

Noam Fass
Noam.fass@clarivate.com

http://clarivate.com/
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